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American Bicentennial Com-
of Jacksonville and the City 
sonville invite the public to 
:he largest mid-summer arts 
'ion ever to be held in North 
Fourth, an all encompassing 
cultural festival, will be com­
free to the public as a part 
'{sonville's 1976 salute to 
i's 200th birthday, July 2 - 5. 
celebration will take place 
vn along the waterfront in-
Civic Auditorium facilities 
, Seaboard Coast Line build· 
[ 976 Bicentennial Arts Fourth 
:ion will encompass a wide 
"Jf activities including a major 
irts exhibition featuring 150 
1jor attraction of Arts Fourth 
a four day ethnic festival in­
some 15-20 ethnic organiza­
·om Northeast Florida. They 
,vide international menus of 
foods and will a/so be per-
dances and exhibiting arts 





i32 Riverside Avenue 
:ksonville, Florida 32231 
Separate concerts will be present­
ed by professional and amateur Jack­
sonville musicians. Various forms of 
American music such as contempo­
rary, rock, gospel, jazz, dixie land, 
and country-western music will be 
performed for the public. 
A scheduled series of documen­
tary and classic films will be shown 
during the four day period and sev­
eral performances will be given by 
leading Jacksonville drama and bal­
let companies. 
A children's art workshop is be­
ing sponsored by the Jacksonville 
Recreation Department. This work­
shop will be open to all and instruc­
tors and materials will be available 
for those who wish to take part. 
A special feature of Arts Fourth 
1976 will be the bicentennial crafts 
demonstration covering the entire 
mezzanine of the Civic Auditorium. 
These craftsmen will be demon­
strating such crafts as quilt making, 
needlepoint, scrimshaw, toy making, 
iron forging and many others. 
THIRD CLASS MAIL 
There will also be a major square 
dance exhibition performed by the 
Northeast Florida Square Dance As­
sociation. 
All exhibitions, performances and 
displays will be free and open to 
the public. 
This "grass roots" community 
celebration will be provided so that 
the entire community has an op­
portunity to participate and explore 
the various forms of art from the 
nation's birth to the present. 
"Over the last two years Arts Fourth 
has broadened to enhance both visual 
and performing arts, "said Dorothy 
Stewart, Chairman of Arts Fourth. 
"This will be the first time in the 
history of North Florida that a ma­
jor mid-summer art celebration will 
be provided free of charge for the 
public," she said. 
Look for the bicentennial program 
supplement in the July 2 issue of the 
Florida Times - Union for the exact 
times and dates for all activities. 
[P@V��rn 
of BLUE CROSS & BLUE SHIELD of FLORIDA JUNE, 1976 
I AM YOUR FLAG 
I am your flag. 
I am not a pennant, but a purpose; not a standard, but a symbol; not a banner, but a belief. 
I was conceived in justice, fostered by the love of liberty, and nourished by the desire for freedom. 
I am not a flag, but your flag. 
My fate is in your hands. 
I can rise equal to your highest hopes. 
I am indicative of your ideals and symbolic of your sacrifices in the preservation of Liberty, 
Freedom, and Justice. 
I am not a substance, but a shadow. 
The heroic spirit of all the great Americans . . .  of Washington and Wayne, of Jefferson and 
Jones, of Calhoun and Carver. 
I flew as proudly at Charleston as at Concord, at San Antonio as at San Juan Hill, at two Jima 
as at Independence Hall. 
I'm a composite of a Nation's ideals and a denotation of its desires. 
I am Old Glory . . .  The Star Spangled Banner . . .  The Red, White and Blue. 
I am what you believe me to be, and am nothing more. 
Love and respect me, then Freedom, Liberty and Justice live. 
Neglect me and we perish together. 
I am YOUR FLAG. My fate is in your hands. 
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BETSY ROSS AND THE FLAG 
Betsy Ross, a Philadelphia seamstress, is said to have made 
in 1776, at the request of a committee headed by George 
Washington, the first American Flag that had stars and stripes. 
Washington wanted six-pointed stars, but she persuaded him 
to have the stars five-pointed. 
ahaut -th£ cover . . . . 
June 14 - FLAG DAY! Remember me? Some people 
call me Old Glory, others call me the Stars and Stripes; 
also I have been referred to as the Star Spangled 
Banner. But whatever they call me, I am your flag, or, 
as I proudly state, the flag of the United States of 
America. 
eteetera 
JOHN E. BROWN NAMED DIRECTOR 
AND VICE PRESIDENT OF I. I. A. 
The Institute of Internal Audi­
tors has announced that John E. 
Brown, Director of Corporate 
Accounting who is a Certified 
Internal Auditor and a Certified 
Public Accountant, has been se­
lected to serve as a Di rector and 
Vice President of the Institute 
for 1976/1977. Jack is a Past 
President and Vice President of 
Jack Brown the Jacksonville Chapter of the 
Institute of Internal Auditors and is currently a Gover­
nor. 
Ways to 
ii ©l g j Save on 
,,� 2  · Copy Machines 
� 
If you make a copy and the machine 
jams or you get a non-acceptable 
copy, call ext. 6582 immediately. 
State the problem, floor, building and 
machine number. This will prevent 
someone else from making copies 
that cannot be used. 
EMPLOYEES PARTICIPATE IN FUTURE 
SECRETARIES ASSOCIATION AWARDS 
Cathi Callahan, Secretary in the Provider Audit and 
Reimbursement Department, presented the "Miss Jack­
sonville Future Secretary" trophy and $350.00 scholar­
ship award on April 10 at the tenth annual FSA luncheon 
sponsored by the Jacksonville chapter of the National 
Secretaries Association. 
Don Crossett, Provider Audit and Reimbur 
Department, and Stephanie Markey, Cost Contai 
served as judges in the interviewing section of t 
for the scholarship. Cathi served as Scholarship 
man for NSA. 
SUGGESTION AWARDS TOTAL $55.00 
Three suggestion award checks totaling $55.0 
given for suggestions which together saved th{ 
pany an estimated $550.00. 
Janet Allison, Production and Quality Contra 
lyst, received $35.00 for her suggestion to dev 
form letter for the purpose of gaining additior 
velopment information for the Medicare A CRC 
Judy Detwiler, Ft. Lauderdale branch, receiv1 
minimum award of $10.00 for her suggestion tc 
a report number on letters from Blue Shield Corr 
dence. 
Gerald Williams, Blue Cross Computer Oper, 
also received the minimum award of $10.00 f 
suggestion to apply a rough finish such as cemE 
sand paper strip, to the ramp leading to the 
Room. 
BE AWARE OF YOUR NEWSHOUND 
Vickie Galloway is featu 
our reporter of the mon­
June. She has been a re 
since October, 1975 on thi 
floor and works as a S 
Leader in the Medicare B 
munications Area, Physi 
Hot Line. 
She has been an em1 
since September, 1969 wh{ 
Vickie Galloway was hired as a Clerk in the 
care B Services Department and was later proI 
to Section Leader in the Typing Area. 
She is a native of Goldsboro, North Carolin; 
graduated from Robert E. Lee High School in 
just prior to coming to work for the Plans. Vicki 
a large collection of butterflies and enjoys playin. 
nis and reading in her spare time. 
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200 Years Marked by Controversy and Progress 
� Bicentennial Review of American Health Care 
·y continued from May, 1976 
)FILE.) 
0th Century Contributions 
greatest contributions have, by 
:en place during the twentieth 
. Many of the long feared illnesses 
.eases have been virtually elimi­
ifty years ago, practically none of 
pons used to fight cancer were in 
:e. And, physicians have done 
o conquer heart disease in this 
than in all the past combined. 
1gh the contributions to our 
, health have ·been enormous, 
actors have been at work. Pros­
ias made possible better housing, 
camps of the Pacific Northwest. These 
plans provided "contract medical service" 
for company employees and occasionally 
their families. The companies contracted 
directly with individual physicians to pro­
vide complete medical service for com­
pany employees. The physician, in turn, 
received a regular monthly fee that varied 
according to the number of men on the 
company payroll. 
Other companies entered into con­
tracts with groups of physicians rather 
than with individual practitioners. In the 
Pacific Northwest, medical service 
bureaus were organized, which provided 
medical service to workers on a prepaid 
or monthly fee basis. To keep the medical 
bureaus out of the hands of prom.oters 
who were interested in price over quality, 
country medical societies began to 
A makeshift operating room in the iate 19th century. 
lon, improved nutrition, and better 
on. For most Americans the 
of life has improved. The average 
n has jumped from 40 in 1890 to 
rent expectancy of 72 years. 
!icine during the initial decades of 
·entieth century also saw experi­
in health care delivery and financ­
repayment medical plans started 
ng up in the lumber and mining 
organize their own medical service 
bureaus. Under this system, employees 
had freedom to choose their doctor from 
participating physicians. Many of these 
bureaus are still in operation today as 
Blue Shield Plans. 
Prepaid hospital care started with a 
similar idea. Baylor University's Justin 
Ford Kimball conceived a plan under 
which Dallas school teachers paid a small 
sum per year to the university in return 
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for hospital care without charge. What 
began in 1929 with the Dallas school 
teachers became known as Blue Cross. 
Depression Triggers Prepayment Concept 
The health prepayment concept was 
perhaps first triggered by the Depression. 
As the Depression deepened, Americans 
realized that they lacked sufficient means 
to pay for surgical services provided in 
hospitals and in many cases, access to 
emergency medical care. With the intro­
duction of legislation like the 1935 Social 
Security Act, unemployment compen­
sation and old age assistance programs, 
the concept was given additional em­
phasis. In 1939, one of the first non-pro­
fit Blue Shield-type Plans was established 
in California, called the California 
Physicians Service. 
The fact that health care is now view­
ed as a right is due in large part to the 
pioneering work of Blue Cross and Blue 
Shield in developing prepayment pro­
grams. Today more than 90 percent of 
all working Americans have some form of 
health care coverage. And more than 100 
million people are covered by the Blue 
Cross and Blue Shield systems, privately 
and under governrnent programs. 
The developments in medicine withir 
the past 200 years have made heal th care 
in America a scientific and educational 
pursuit, as well as a major part of the 
economy. It is not only the story of 
scientific excitement but also the de­
velopment of health care, a unique fi­
nancing system which for most Americans 
helps provide access to care. The en­
deavors of past generations have made 
health care delivery and financing in 
America an ongoing experiment. It is a 
unique and exciting story that will con­
tinue to change as new scientific discover­
ies shape the future of medicine. 
Reprinted from "The Blue Shield," 
Volume II, No. 11, November, 1975. 
Future Hospital Administrators 
Hold Meeting In Jacksonville 
Pictured above are administrative residents and Blue Cross personnel who attended the seminar. 
Seated, (I to r) Betty Kilpatrick, Institutional Affairs Field Representative, Peter Henry, Keith Gilles, Frank Jantzen, David 
Hall, and Dalis Jurado. Middle row, (I to r) David Stroupe, Mark Robitaille, Richard Fixel, Bruce Rappaport, Denny Powell, John 
Tagliareni, Bill Payne, Glenn Ross, and Jim Nathan. Back row, (I to r) Mel Snead, Vice President-Institutional Affairs, Thom Mann, 
Chris Eck, Bill Krause, Ed Lynsky, David Wynkoop, Reid Macon, Tom Smith, and Robert Gowing. Not pictured is Glenn Flake. 
The Institutional Affairs Division hosted a three day 
seminar for future health care administrators in Jack­
sonville on April 21, 22, and 23. Students in Florida 
who are pursuing a Master's degree in Health and 
Hospital Administration were eligible to attend this 
14th annual meeting. 
These students are currently engaged in administra­
tive residencies in hospitals throughout the state. Resi­
dents are also located in the Florida Hospital Associa­
tion, State Legislature and Blue Cross of Florida. 
To provide the residents with a better understanding 
of the activities of the Blue Cross and Blue Shield Plans 
and their link with hospitals, top management personnel 
spoke to the group on such subjects as the company's 
history, customer services, the Blue Cross and Blue 
Shield organizations and Medicare claims processing, 
hospital charges and cost containment, marketing, 
data processing, human resources, provider education 
and contract interpretation, Medicare reimbursement, 
medical and utilization review, and physician affairs. 
The seminar was concluded with a discussion of 
the Blue Cross/hospital relationship by Jack Monahan, 
Executive Vice President of the Florida Hospital Asso­
ciation. 
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What The Public Thinks About Health Care 
The National Associat ion of Blue Shield Plans in 
Chicago has released the fol lowing information con­
tained in " Roper Reports"  which includes important 
data on public attitudes towards health care. 
Health 
The public believes more funds should be spent to 
combat crime and drug addiction and to enhance the 
nation' s  health, according to this survey. The battle 
against crime was the public ' s  f i rst priority (64 % )  
while more than half believed the budgets for. "dealing 
with drug addiction" (56 % )  and " improving and pro­
tecting the nation' s  health" (57 % )  were lacking. Re­
spondents would cut back spending on foreign aid 
(75 % ), the space program (55 % )  and welfare (53 % ) .  
The idea of legal iz ing the sale of marijuana to people 
18 and older was rejected by the public by a vote of 2 to 
1 with 65 per cent against legal ization. Two vers ions 
of the question were asked, one giv ing reasons for and 
against legal izat ion. Negative sentiment declined (67 % 
to 64 % )  and "don't knows" increased a bit when rea­
sons were presented but the "pro" vote was identical 
with either wording (27 % ). According to Roper, the 
i ssue was most controversial among l ibera l s  and per­
sons under 30. Sizable minorities receptive to legal­
ization included the col lege educated (39 % ), those in 
a high income bracket (38 % )  and executives/profes­
sional s  (35 % ). 
The pattern of year ly activit ies for the pub l ic  changed 
little  since a year ago. Most activit ies were up a couple 
of  points but hospital izat ion was up s l ightly more. N ine­
teen per cent of the respondents had been a patient in 
a hospital for at least one night - up four percent 
from last year. Al so, twenty-four per cent bought new 
or additional insurance other than l ife insurance - up 
two per cent. 
Government 
When asked four questions that were meant to mea­
sure pol itical knowledge, the publ ic  revealed they were 
highly informed. Seventy per cent of the respondents 
could  ident ify the contents of the f irst amendment to 
the U .S. Constitut ion; 6 1  per cent named Edward Levi,  
Earl Butz and Wi l l iam Simon as cabinet off icers ; 63 
per cent knew it takes a two-thirds vote for Congress 
to override a veto; and 26 per cent could name the two 
senators from their state (28 % could name only one 
senator and 35 % could name neither). 
The survey attempted to compare the pub l ic ' s  busi­
ness knowledge with its pol i tical knowledge. Results 
i l lustrated the pub l ic  is poorly informed about business 
and basic economics. Thirty-nine per cent of the re­
spondents thought businesses in the U. S. make more 
than 30 per cent prof it  on their sales,  whi le  only 1 0  
per cent bel ieved prof its to be less than 1 0  per cent 
which is correct. More of the pub l ic  think the prime 
rate is the highest rate at which banks lend money 
(35 % )  than think it i s  the lowest rate (23 % ) .  Prentice 
Hal l  was correct ly ident ified as a publ i shing company 
by hal f  the respondents, but only 28 per cent knew 
Jones and Laughl in made steel and 21  per cent recog­
nized J. Walter Thompson as an advert i s ing agency. 
On comparable overal l  scores, 40 per cent of the 
public were wel l  informed about pol it ical facts but only 
six per cent were wel l  informed about business/econom­
ic facts. 
Two-thirds of the nation expressed some degree of 
interest in the bicentennial celebration; 20 per cent 
were very interested (up from 1 7 % in June) and 46 % 
were fairly interested (up 5 %  since June). 
Economics 
The pub l ic  expressed a dramatic increase in confi­
dence in prospects for the upcoming year compared to 
gloomy economic readings in 1 973 and 1 974 and a 
s lowly ris ing trend in the public 's economic attitudes 
in 1 975. Near ly half (47 % ) of the respondents expect 
their own year to be better whereas 34 per cent fel t  
optimistic about 1 975. Roper observed "The level of 
optimi sm has returned to that of late 1 97 1 ,  the last 
pre-recess ion year measured. " 
The pub l ic  i s  almost as hopeful for the nation as it 
is for their personal prospects for the coming year. 
Thirty-eight per cent see better t imes ahead for the 
nation compared to 1 6  per cent optimism expressed 
for the country in 1 975. Forty per cent of the public 
bel ieve the nation wi l l  experience l itt le  change in 1 976  
but only  1 7  per cent were negative about i t s  future. 
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Flor ida Blue Cross and Blue Shie ld Complementary 
Coverage Department received th is  letter of thanks 
from a Ft. Lauderdale subscriber: " May I have a mo­
ment of your time to express my thanks and apprecia­
t ion in your prompt reply to my claim. My doctors do 
not accept any assignments, therefore, I real ly do ap­
preciate the checks received from Blue Cross and Blue 
Shield. " 
* * * * * 
Isabelle Rhodes, Federal B lue Cross, received thi s 
letter: " I  received the check from Bapti st Hospital. 
Many thanks to you for your patience and understand­
ing. May God bless you and keep you. " 
* * 
Pres ident Herbert received thi s  l etter regarding 
Roger McAuley, Tampa: " Not often in today' s  bus iness 
world  of numbers ,  machines and departmental buck 
pass ing, do you f ind a s ingle individual wil l ing to use 
a l itt le old fashioned kindness in dea l ing with a c l ient. 
I was fortunate recently in meet ing just such an indi­
v idual within the work ing ranks of your company, Mr. 
McAuley who handled my problem with promptness, 
professional i sm and plain human kindness. " 
* * * 
Marie Lisbinski, Claims Specia l i st ,  received a Thank­
U -Gram from a satisf ied Tampa subscr iber : " My hus­
band and I w ish to give you our sincere appreciation 
for the help you gave us in sett l ing our recent Blue 
Cross and Blue Shield payment. " In addit ion to thi s 
letter, Mar ie a lso received a beauti ful f lower arrange­
ment from Haskins & Sel l s, Miami , one of our Nat ional 
Accounts. This  was in appreciation for her courtesy 
and cooperat ion in f ina l iz ing some of their claims prob­
lems. 
* * * 
Rose Sluder, Medicare B, received thi s  letter from 
a Ft. Lauderdale subscr iber : "Thank you kindly for your 
interest in me. I trust your husband has ful ly recovered 
from h is  troubles and you both have our bless ing for 
a healthy, happy and wealthy life. Never knowing i f  or 
when we might be up your way we wish that you dine 
out on us. I am enclosing some smal l change just to 
prove you have friends that you do not know exi st. " 
Animals - 200 Years ) 
and Now 
Poof, the poodle, takes particular interest in the 
to Animals Week poster held by his master, televis 
Michael Landon, National Kindness Chairman for Be 
Animals Week. The event has been sponsored ann 
The American Humane Association of Denver, Colora< 
1 9 1 5. 
The American attitude towards animal s  has c 
signif icantly in  the past 200 years, The Ar 
Humane Associat ion said in announcing the 6; 
nual Be Kind to Animals Week last month. 
In 1 776 individual s  depended heavily on , 
for food, transportat ion, c lothing and other nece 
Although sti l l  vital and necessary, the emphc 
animal s  in modern society is given to compani 
mal s, or pets, such as dogs and cats. Even the 
an essential part of a pioneer fami ly, is now a p 
animal .  
Much of  the thought behind the or iginal Be I 
Anima ls  Week in 1 9 1 5  was for the protect ion of 
and l ivestock. In fact, the roots of the anti-cruelty 
ment stem from a des ire to protect the working < 
In recent years Be Kind to Animals  Week hi 
phasized the need for population control and 1 
owner respons ibi l i ty toward dogs and cats to � 
unwanted l itters. Animal overpopulation, and the 
and needle,ss destruction of unwanted dogs anc 
is the most serious problem facing humane a§ 
today, according to The American Humane Assoc 
The Associat ion points out that one of the g1 
kindnesses to pets i s to have them spayed or ne 
to prevent unwanted litters. 
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l ie Rainey, Telephone Communications, receiv­
complimentary letter: " I  would like to take this 
mity to compliment the girls in the Medicare 
rnd also the Complementary Coverage Depart­
I have had several occasions to call in regard 
aim I have filed, and each time the girls have 
been so very courteous that it has been a plea­
talk with them. They have all been so pleasant 
lightful. "  
* �' * * * 
tta Wisor, Telephone Communications, received 
:ter: " I  want to take this opportunity to thank 
the prompt and courteous and efficient manner 
uest for Medicare data was handled. Being handi-
by blindness I a ppreciate everything that is 
)r me by such kind people as you have working 
:licare. This also goes for that nice young lady 
,swers the phone. She was just wonderful and 
�lpful to me. "  
:{< * * ):< >:� 
letter was received regarding Pat O'Nan ,  Qual-
1trol Analyst: "We just learned that Pat O' Nan 
leaving the Utilization Review Department soon 
on new duties elsewhere in the company. Pat 
e employees working under her direction have 
n outstanding job help ing us in the program 
y effort in Florida . She brought to her job a 
f cooperation and professional competence which 
1tributed significantly to our mutual success in 
. We didn't want the event of her departure to 
ithout paying her these compliments by letting 
Jw of our high regard for her work. Please con­
. a ppreciation for a job well done. " 
* * 
following letter was written to the Daytona 
office complimenting Judy Doerschuk: " I  am 
to compliment one of your employees who was 
3tient and courteous in listening to a rather 
�ated problem presented by me via phone just 
1d I feel that she should be given some ' Brownie 
- or whatever to acknowledge her handling 
)roblem. She may have had nine million OTH E R  
to cope with at the time my call came through 
� was not inpatient. You are fortunate to have 
oerschuk representing your firm, I feel , because 
aware of the importance of her attitude toward 
your customers and is a pparently proud of her pos it ion 
and that is more than can be said for a great many 
employees at this point in time working not only in 
positions such as she holds but in others some of 
which are 'vital '  to the well being of our country. " 
�: * t.: 
President Herbert received this letter regarding Pat 
Howe l l  and Mel issa Rowland , Sarasota : "I had the oc­
casion to need the assistance of the local Blue Cross 
and Blue Shield office in Sarasota . I was greeted with 
a smile, politely asked to come into the office when it 
was my turn and patiently given aid to my request for 
assistance. I realize the a bove is a part of their job; 
however, these two people went beyond all requirements 
and showed a dedication to their job way beyond all 
expectations. Both were fa bulously efficient, helpful 
and polite in spite of an overcrowded office, so much 
so I secured their names in order to write this letter 
so you as President can feel secure in the knowledge 
that you have a grand assist in this Sarasota local 
office. "  
* >:< * * �� 
This letter was received a bout Supervisor Eu l ine 
Bennett: " I  am sure you must listen to many complaints 
so it will be a rarity to receive a letter of commendation. 
Euline Bennett of your department was so helpful that 
I am tak ing time out to write you. I am a subscriber 
and through no fault of mine, my account became so 
confused that I really didn't know to whom to speak 
to correct it. However, after innumerable calls to my 
local office and several calls to J acksonville over a 
period of weeks, wherein nothing was resolved, I was 
lucky enough to reach Euline Bennett. She calmly took 
the matter in hand and pleasantly and efficiently went 
a bout correcting the errors. I have been in the insurance 
business and also have been in charge of dozens of 
secretaries and clerks. To find someone with her ability 
and good judgment is not usual, especially in these 
t imes. " 
* * 
Patsy Gammons,  Supervisor, received this letter from 
the Jacksonville YMCA: "Just a note to tell you I know 
how much time you personally spent trying to straighten 
out our stupid mistake. You deserve our special thanks 
for helping to make it possi ble to continue an individual 
policy. "  
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INDIVIDUAL TROPHY WINNERS: From left, Johnnie Pugh, High Series, 563; Delores Chester, High Series Handicap, 614; 
Diane Dunnagan, High Game, 233; Carol Blanton, High Game Handicap, 243; Marjorie Johnson, High Average, 1 59. Not pictured 
is most improved bowler, Lois Sayward, 9 pins. 
Women's Bowling League Ends on May 3rd 
E ight women ' s  tea ms com­
pleted the 1 975 -76 bowl i ng  
com pet i t ion on Monday n ight ,  
May 3 and f i n ished off the sea ­
son with a ba nquet the fo l low­
i ng  Fr iday n ight at the Nava l 
A i r  Stat ion Ch ief ' s  C lub .  The 
league was sponsored by the 
Em ployees C lub wh ich  pa id for  
sanction fees and the banq uet .  
Tea m troph ies and ind ividua l  
awa rds we re pu rchased out  of 
pr ize money contr i buted by the  
g i r ls  themse lves .  
The 1 975 -76 off icers were: 
President ,  Peggy K i nzer ;  V ice 
Pres ident ,  Mary Drust ;  Secre­
ta ry, Dia ne  Joff re ; Treasu rer ,  
Pat Wi lso n ;  a nd Sergeant at 
Arms,  S h i r ley J a c k s o n . T h e  
summer  l eague is  a l ready i n  
progress, and  its off icers a re: 
Pres ident ,  B o n n i e  G o d b o l d ;  
Vice Pres ident ,  Dora lee Daugh ­
erty; Secreta ry, D iane Joffre;  
Treasu rer ,  Ba rba ra St rode;  and 
Sergea nt at Arms,  Debi Weis­
man .  
FIRST PLACE: From left, Diane Dunnaga n, Elaine Weathers, Debi Weisman, a nd 
Johnnie Pugh. 
SECOND PLACE: From left, Dianne 
Bethea, Diane Joffre, Yvonne Cooke, and 
Imogene Mullins. 
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THIRD PLACE: From left, Marjorie 
Johnson, Peggy Kinzer, Linda Blake, and 
Shirley Jackson.  
20 Years 
Viola Monroe 
Viola Monroe celebrated her 
second decade of service with 
Blue Cross and Blue Shield of 
Florida on June 12. She worked 
in the Maintenance Department 
for seven years before joining the 
Subscribers Service Department 
in 1963 on the Mail Desk. She 
was later p romoted to Screening 
Clerk, Billing Senior Clerk and 
Control Clerk, her present posi-
. _ tion. 
Vi is a native of Jacksonville where she graduated 
from Boylan Haven High School. She attended both 
Talladega College in Talladega, Alabama and Lucus 
Business School in Daytona Beach for one year each. 
She is married to Edward and they are act ive in several 
social organizations and church affiliations. In her lei ­




Patricia Track celebrated her 
15 year anniversary with the Flor­
ida Plans on June 5. Pat has 
worked in Mail Operations all of 
those 15 years and can assist 
you with practically anything you 
need from that department. Her 
experience has been as a Mail 
Clerk for 13 years, then as a 
Control Clerk, and in June, 1975 
A - , £ �\/ J she worked as a Postage Machine 
Operator until November when she was promoted to 
Inserting Machine Operator. Her former supervisor, 
Margie Cook, describes Pat as "one of the fastest" ac­
curate, and conscientious employees I have ever known. 
You can give her a job and you can be sure it will be 
done properly. ' '  
Pat i s  a native of Jacksonville and graduated from 
Vashti High School in Thomasville, Georgia. She is mar­
ried to Richard and they love to t ravel. Besides reading, 
Pat enjoys making roses out of seashells as her hobby 
and has entered her creations in the Arts and Crafts 




Gloria Sheppard, Senior Fee Analyst , Health Services 
Data, will celebrate 10 years of service with the Plans 
on June 27. Since her first day of employment she 
has worked as a Screening and Coding Clerk; Claims 
Examiner in Part B Claims Processing, and Purchases 
and Rentals; Claims Analyst in Quality Control; Pre­
payment Analyst and Approvals Clerk. She translates 
all calls and letters the company receives from Spanish 
to English and vice versa. 
She is a native of Cali, Columbia, South America. 
She attended Mary Auxiliary High School in Medellin, 
Columbia and came to the United States in 1964 as 
an exchange student at Landon High School. She at­
tended Massey Business College for one year prior to 
joining the Plans. Gloria became a United States citizen 
in 1970. She is married to Samuel, and in her spare 
time she enjoys surf fishing, boating, bicycle riding, 
cooking, and mathemat ics. 
* �� �: * �( 
Ruby Seth will celebrate ten years of service with 
the Florida Plans on June 27. Ruby has held the posi­
tion of Clerk in Medicare B and is presently an Account­
ing Clerk in Blue Cross General Disbursements. 
She is a native of Sheffield, Pennsylvania where she 
graduated from high school. She is a member of Eastern 
Star, has a daughter, Ruth Ann Arnold, living in Holly 
Hill, Florida and a son, Raymond, living in Jacksonville. 
* * * 
Mildred Johnson, CRD Claims Examiner,  will cele­
b rate a decade of service with the Plans on June 27. 
Since her employment she held the positions of Comp­
tometer Operator, Inpatient Claims Examiner for Puerto 
Rico and Inpatient Claims Examiner for Florida Claims, 
all in the Medicare A Department. 
She is a native of Jacksonville where she graduated 
from Stanton High School, and has attended Florida 
Junior College for one year taking general business 
courses. Mildred is a member of the Phyliss Wheatley 
Order of Eastern Star #52, Lady Knights, and Hudson 
Amaranth Court #4. She is also a member of the West 
Union Missionary Baptist Church where she sings in 
the choir. She is the mother of eight , and in her "spare" 
time, she enjoys sewing, cooking, gardening, and photo­
graphy. 
)!: )!( * * ):C 
Robert Bowles, Administrative Assistant in the Phy­
s ician Services Department since 1968, will celebrate 
his tenth anniversary on June 26. He joined the Plans 
as a Utilization Review Research Analyst in Blue Shield 
and a year later was promoted to Temporary Assistant 
PROFILE / SIX 
Norman Smith 
Bill Sandy 
B I LL SAN DY AN D NOR MAN SM ITH 
PROMOTED TO SEN I OR M ETHODS ANALYSTS 
Bob Batie, Director of the Methods Department , 
has announced the promotions of Bill Sandy and Nor­
man Smith to Senior Methods Analysts. 
Bill was hired in September ,  197 5 as a Methods 
Analyst and reports to John Nielsen, Manager. He is a 
native of Ashtabula, Ohio, where he graduated from 
high school. Florida's beaches are not a novel sight 
to Bill ,  as he tells us Ohio has its own beaches - the 
shores of Lake Erie! Bill attended Ohio State University 
in Columbus, and was an officer of the Sigma Nu fra­
ternity. He holds a B. S. degree in Industrial Manage­
ment from Ohio State, and served for six months in 
the Army. 
A bachelor, Bill enjoys sports in general, particularly 
golf, and is also an avid jogger. He t ries to jog every 
day , an accomplishment which he says requires a great 
deal of mental, as well as physical exercise. 
Norman was hired in September ,  197 5  as a Methods 
Analyst and reports to Steve Welk, Manager. He is a 
native of Jacksonville but has lived primarily in Georgia 
where he graduated from Cuthbert High School. He 
has a B. S. degree in Industrial Management from Geor­
gia Tech in Atlanta. He is presently working towards 
his Master 's degree in Business at the University of 
North Florida using the company's  Tuition Refund 
Program. 
He is a member of the employee Gavel Club which 
meets every Tuesday morning and also belongs to the 
American Institute of Industrial Engineers in which he 
was recently elected Director of the G reater Jackson­
ville Chapter. He is married to Gloria and they have two 
children, Michael and Sharon. In his spare time he 
enjoys being a cartoonist and fishes and jogs. 
ELA I N E  JOHNSON PROMOTED TO 
ADM I N I STRATIVE ASS I STANT 
Elaine Johnson's  recent pro­
motion to Administrative Assis­
tant in Sales Support was an­
nounced by Dave Hazlehurst , 
Manager. Elaine has worked in 
Sales Support ever since she 
joined the Plans in October, 1973 
as an OCR Typist. In February, 
197 4 she was promoted to Self �
.
; 
Adjusting and Merit- Rated Ac- fl counts Clerk and held this posi - Elaine Joh 
tion until October, 1975 when she was pror 
Budget Statistician. 
Elaine is a native of Jacksonville where she gI 
f rom Robert E .  Lee High School. She is in he1 
year of college at Florida Junior College, and 
ing the completion of her A.A. degree in I 
Administration, using the company's  Tuition 
Program. She is single, and in her leisure time 
joys swimming, music, crocheting and tennis. 
� O S T  \l R  t. 
Ma k e s  t h e D i f f e r e n c e !  
Are you an office worker who sometimes 
of those days when everything seems to go 
Does your back ache? Your feet hurt? Your 
are all thumbs? You make one mistake after aI 
It may be because you're not sitting pro 
your chair !  
Most secretaries and other office workers do 
how to sit in a chair. They crouch, slouch, st 
wriggle instead of just sitting. All of these habi1 
blood circulation, twist the spine ,  and oft�n 
mistakes and cut down on work efficiency. 
If you belong to the four out of f ive who do, 
how to sit properly, here are some tips which c 
you: 
1. Don't "scrunch" forward in your chair. T 
constant pressure on your lower spine and 
the movements of your arms and shoulders. 
2. Don't slouch into an arc. This posit ion 
your lungs and other internal organs. 
3. Sit way back in your chair so that the ba� 
spine slightly overhangs the rear edge of the 
4. Make certain your chair permits your fee 
flat on the floor. 
The next time you have an upsetting day. 
straight , toss back your shoulders and put yI 
flat on the floor. Chances are you'll feel be1 
the situation will look a bit more bright. 





PROMOTED IN Fl NANCE SYSTEMS 
romotions of Clifford Richardson to Senior 
1Analyst, and Jim Walker and Jim Henderson 
ns Analysts were announced by Tom Powers, 
Finance/Underwriting Systems. 
ined the Plans in December,  1972 and worked 
grammer in Blue Cross and Blue Shield Sup­
·grammer/ Analyst in Marketing Systems, and 
Analyst in Finance and H RS Systems. He is 
of Cincinnati, Ohio where he graduated from 
Hills High School. He attended Miller College 
nati for a year and a half, and served in the 
for eight years, last holding the rank of E -5. 
1 he completed his service with the Florida 
nal Guard. In his spare time he enjoys flying, 
bowling, and golfing. He likes to spend his 
; at his parents' home in Ormond Beach, which 
to as the "Tomoka Hilton, " boating, fishing, 
ing. 
p iker joined the Plans in October, 1972 and 
s a Programmer in Data Services Systems and 
er/Analyst in Finance Systems. He is a native 
ngton, North Carolina. He graduated from 
rker High School and attended Florida Junior 
nd the University of West Florida earning his 
e .s .  degrees. He is presently working towards 
. degree at the University of North Florida, 
�vantage of the Tuition Refund Program. He 
actively involved in the U. S. Naval Air Reserve 
ay, 1972, holding the rank of DP-3. He is 
to Kathy and they have a two-year-old son, 
tis leisure time, Jim enjoys all sports, particu­
tball, having played for the Blue Cross # 2  
enderson began his career with the Florida 
December, 1967 and worked as a Quality 
I
Clerk in Quality Control, Computer/Console 
in Computer Operations, Shift Supervisor in 
r Operations, Programmer in Marketing, and 
�er Analyst in Marketing and Finance De-
Burkie Anderson 
velopment. He is a native of Brunswick, Georgia and 
graduated from Andrew Jackson High School. He served 
in the National Guard for six years, last holding the 
rank of E-4. He is single, and in his spare time he en­
joys golf, bowling, and softball. He participates in the 
company golf leagues and tournaments, is currently 
active in the bowling league and Blue Cross and Blue 
Shield industrial softball league. 
BURKIE ANDERSON PROMOTED TO 
ADMINISTRATIVE ASSISTANT 
The promotion of Mildred " Burkie" Anderson to 
Administrative Assistant in the Provider Utilization Re­
view Department was announced by Mitch Nowicki, 
Manager, effective April 5. Burkie was initially hired in 
January, 1968 as a Medical Review Clerk in Medicare 
B. She transferred to Medicare A in March, 1969, was 
promoted to Supervisor and organized the Medical 
Review Section of Medicare A. 
When the Medical Affairs Division was formed in 
1972, Burkie transferred to the Medical Department 
to organize the Part A Reconsideration Unit. After a 
three months leave of absence she returned to Blue 
Cross and Blue Shield as a Medical Coordinator for 
the Utilization Review Department, holding this posi­
tion until her recent promotion. 
Burkie graduated from Woodrow Wilson High School 
in Beckley, West Virginia and attended New River Col­
lege in Montgomery, West Virginia for two years major­
ing in English and Math. She received her R. N. degree 
from Philadelphia General Hospital with post-graduate 
courses in Public Health Nursing and Nursing Educa­
tion at the University of Pennsylvania. She is married 
to Andy and they have four children, Mary, Michael, 
Joanne, and Jane. In her spare time, Burkie enjoys 
flower gardenine, writing short stories, and "spoiling 
the grandchildren, Robby, 8, and Laurel, 6. " 
PROFILE / FOURTEEN 
a�ards 
to Medicare B Manc;igers and acting Supervisor of Micro­
film and Special Correspondence. 
Bob is a native of Jacksonville and graduated from 
Bolles Military Academy. He received his B .S. B. A. de­
gree in lnsuranc2 from the University of Florida. He has 
been active in the Naval Air Reserve s ince June, 1 948. 
He is a member of the United States Power Squadrons 
and is Past Commander of the Jackonville Power Squad­
ron in which he is active in boat ing education. He is past 
President of the Antique Bottle Collectors Club, Past 
President of the Skipjacks Scuba Diving Club, and is a 
member of the Knights of Columbus. He is married to 
Ann and they have a daughter, Debbie, 21. In his leisure 
time he enjoys fishing, bottle hunting, water sports, and 
boating. Some day he hopes to see his dream come true 
of living aboard a boat capable of cruising the Atlantic 
and Caribbean. 
* * * 
Joyce Bowman will celebrate ten years of service on 
June 27 . She has held the positions of Section Leader 
in Medicare B Screening, Supervisor in Medicare B 
Training and Medicare B Claims Examining and was 
promoted to Special Assistant to Manager of the latter 
department in January, 1973. She is presently Assistant 
Manager of Blue Shield Claims. 
She is a native of Apalachicola where she graduated 
from Wallace M. Quinn High School. She is in her fourth 
year at Edward Waters College working on a degree in 
Education with a minor in Psychology and is using the 
Company's Tuition Refund Program. She is a member 
of the American Society for Training and Development, 
the Northeast Florida Chapter, Secretary of the Local 
School Advisory Board, committee member of the Ex­
plorers Post of North Florida Council, and recently 
completed a term on the Board of Directors for Camp 
Fire Girls. She previously served as a Credit Union 
Committee member. 
Joyce is the mother of four, Michael, Retha, Obietta, 
and Jamelle, who works as an Examiner in Blue Cross 
Inpatient Claims. 
�� * * * 
Janice Collins will celebrate her ten year anniversary 
on June 29. She began her career in the Medicare 
A Approvals Department as a Mail Clerk, Approval Clerk, 
Float and Telephone WATS Clerk. In 1968 she was pro­
moted to H HA Billing/ Adjustment Clerk in Outpatient 
and four years later was promoted to Section Leader in 
the same department. She moved to Edit in 1974 and 
was promoted to Supervisor of Approvals in April, 1975 .  
At the present time, Janice serves as Supervisor of 
Adjustments. 
She is a native of Jasper, Alabama and graduated 
from Andrew Jackson High School. 
Janet Morgan will celebrate her tenth year with the 
Florida Plans on June 20 and is presently employed 
as a Quality Coordinator in Medicare B Performance 
Analysis. She began her career as a Claims Examiner 
in Medicare B and since that time has held the posi­
tions of Supervisor in Claims Examining, Claims Train­
ing, Training Project in Blue Shield Claims, L ive Claims 
Review, Upgrade Training, Junior Planning Analyst in· 
the Planning Department, Operations Analyst in Quality 
Analysis, and Assistant Manager of Quality Analysis in 
Medicare 8. 
Janet is a nat ive of St. Augustine and graduated 
from Ketterlinus High School. She took 2½ years of 
training at Riverside School of Nursing and Indiana 
Medical University. She is the Secretary of the Ed H.  
White Athletic Boosters, and has served as a judge for 
one of the Employees Club kitchen arts contests. She 
is married to Bill and they have six children, one foster 
child, and two grandchildren. Her son, Bill, works on 
the 8th floor in Quality Control, and her daughter, 
Margie, had previously worked as a WATS Operator in 
Medicare B. When Bill was in the service they lived in 
Cuba, Hawaii, Maryland and California. 
5 Years 
& Medicare A Blue Cross 
Larry S. Coleman 
Mary E.  Sm ith 
Marcel l a  Edwa rds 
J u ne I .  R icker 
Lavone Dues 
Barbara J .  Za iser 
C laud ia G. Herna ndez 
I da E. Weathers 
Don na  A. Windham 
Copy Center 
Blue Sh ie ld Data Entry 
Specia l  C la ims 
B u i ld i ng Ma nagement 
Puerto R ico C la ims  
Ta m pa 
Cora l Gables 
Prod . & Qua l .  Control  
Merritt I s land 
Blue Shield & Medicare B 
L inda, J .  Va lent in  
Jenn ifer  S. Lyons 
1 Year 
Med. B Edit I I  
Med. B Corres. I l l  
Blue Cross & Medicare A 
Annette Bogga n 
Va ler ie P. Bouche l le  
Debora h E. Col l i e r  
Ed ith J.  Fred rickson 
Den n is J .  Ha nsen 
G ladys E. Mart i n  
Del ia M .  Ramos 
Aud rey S.  Sou l i s  
R ichard 8 .  Dusenbury 
George E. Cheva l ier 
Margie A. C layton 
Mary A. G reen 
Sharon McAbee 
Cynth ia  D .  Moon 
G ladys M. Prosperi 
Vivi an  D. S m ith 
Susan Wagoner 
Robert E .  Robertson 
Loretta M. Ba les 
Lisa D .  D ixon 
Ma i l  Operations 
Provider Rei m bu rsement 
Med. A Services 
Med. A. Ed it 
Provider Reimbursement 
Major Med.  C la ims  Exam. 
H u man  Resou rces 
B lue  Sh ie ld Data Entry 
Tra i n i ng & Development 
Ma i l  Operations 
BC Pa id Fi les, M i racode 
Med.  A Services 
EDP Sta ndards 
Pensacola 
Ft .  Lauderda le 
B l ue  Cross Edit Section 
Mai l  Operations 
Tam pa 
B lue  Sh ield Data Entry 
Di rect Accou nt ing 
(Continued on next page) 
PROFILE /  SEVEN 
1 Year (Continued from page 7) 
Cather ine D. Lewis 
Carmita Maldonado 
L inda M ccorkle 
Sharon C.  O 'Donogh ue  
Margaret A. Patrick 
Kathalyn W. Rains  
M i ld red S .  Ritch 
R ichard W. Scott 
Peggy S. Ste iner  
Judy D.  Trip lett 
Jud ith H .  Baugher 
Wanda S .  Davis 
Art h u r  G .  Gable 
R ichard E.  Jo l ley 
L inda G .  Langston 
F lora C. Melanson 
Sandra 8.  M i nerd 
Ph i l i p  J .  Mobley 
Susan L. Muss lewh ite 
Debra K .  R idenhou r 
Deborah A. Rose 
Victor A .  Strada 
C h i ngho Wu 
Suzanne  C. Ayers 
George F. Bangs, J r. 
Joann  A. Bobbitt 
Rembert T. Cr ibb 
Edward T. Down ing 
Ch i nh  Duongdo 
Barbara A. Gelsey 
Pham D.  Gan 
Sherr i  Z.  Joffre 
J i l l  A. Joh nstone  
George D.  Kel ly, J r. 
L inda L. Macphee 
H ien  N .  Mue l le r  
Ngoc T. Nguyen 
Ga i l  W. R i ley 
Salvador  J. Rodriguez 
Bertha L. Scott 
Rose M. Stevens 
Sandra A.  Story 
Martha A. Witt 
Major  M ed .  & Extended Benefits 
Med.  A Keypunch 
Prod . & Qual . Control  
Med.  A Ed it Sect ion 
Med.  A Edit Sect ion 
Special Services 
Grou p Accou nti ng 
Mai l  Ope rat ions 
B lue  Cross Review 
B lue  Sh ie ld  Data Entry 
Com puter Operat ions 
Word Processing Center 
Fed . BS S u p port 
Mai l  Ope rat ions 
Drug C lai ms 
Ut i l izat ion Review 
Gai nesvi l l e  
H u man Resource Systems 
Cost Contai nment 
B u i ld i ng Management 
Telephone Com m u n icat ions 
Records Retention 
Market ing System 
Claims Ad m i n .  Phys. 
Safety & Secu rity 
Qual ity Control  
Methods 
I nter-Plan Ban k  B i l l i ng 
U nderwrit i ng System 
Fed . E m ployee Su pplemental 
Com puter Operat ions 
Cash iers 
Group  Accou nt ing 
Cla ims Ad m i n .  Hospita l 
Med.  A Control 
Tam pa 
Med.  A Ad m i n istrat ion 
C la ims Ad m i n .  Hospitat 
Coral Gables 
Blue Sh ie ld  Data Entry 
Mai l  Operations  
Special C lai ms 
Com puter Operat ions 
Blue Shield & Medicare B 
Cath ie A. Anders 
B londeva Y. Boyd 
Patr ic ia D. Bryson 
Mary L. Caud i l l  
Vicki  M .  Cook 
Vickie L. Dehaven 
Pau la J .  E l l i s  
Wi l l iam G .  Jones 
Rose C. Lanhan 
Mary H .  Peavy 
Jud ith M .  Taylor  
Frances E .  Tucker 
Patr ic ia A. Edwards 
Patr ic ia A. Koh n  
Wi l l ie J .  Lawson 
Barbara J. S iege l 
Oralee Sm ith 
Wi l ma J. Carter 
Thomasyna L. C lemes 
Patty A .  Cole 
Calvi n C.  Col l i ns 
Vera D. Marshal l 
Renee D. Ortega 
Don na K. Renfroe 
Caro lyn E.  Sutton 
Joseph R .  Buchanan 
Prisc i l la A. Green 
Gai l  R .  S imek 
Ph i l l i p  R .  Ste i nmetz 
Med.  B C lai ms Exa m i n i ng 
Med.  B C la ims Examin i ng 
CHAMPUS Cla ims Examin ing 
Med.  B C la ims Exam i n i ng 
Med. B C la ims Exam i n i ng 
Com p. Coverage Physician 
Med.  B Claims Exam in ing 
Med.  B C la ims Examin ing 
Com p.  Coverage Phys ic ian 
CHAM PUS Cla ims I I  
Med.  B C la ims Exam i n i ng 
Med. B C la ims Development I 
Med.  B Com . 
Med.  B Corres.  I 
Med .  B C lai ms Examin i ng 
CHAMPUS Cla ims Exam i n i ng 
Cla ims Approval Phys ician 
Med. B Records 
Med. B Records 
Com p. Coverage Physic ian 
St. Petersbu rg 
Fed .  BS C lai ms Exam i n i ng 
National Accts. & Cent. Cert .  
C la ims Approval Phys ic ian 
Prepayment Screen i ng 
Fed . BS C lai ms Exam i n i ng 
C la ims Processing Physician 
National Accts. & Cent. Cert .  
CHAM PUS Cla ims Exam i n i ng 
In the top photo, Betty Coflins, Manager of Special Services, 
receives her 35 year service pin from President Herbert on 
April 1 5. Betty is the first employee with the Florida Plans to 
reach this milestone. Joe Stansell, Senior Vice President, is 
at left; lee Van Valkenburgh, Director of Customer Services, is 
second from the right; and Jim Gibbons, Director of Sub­
scribers Service, is at right. In the bottom photo, Edwina 
Thornton joins the group celebrating Betty's 35th anniversary. 
Edwina is secretary to both the Blue Cross and Blue Shield 
Boards, and will soon celebrate her 35th anniversary. Both 
Betty and Edwina came from the Louisiana Plans in the 
early 40's. 
Jack McAbee, Vice President-Blue Cross and Blue Shield, 
presents Doris Turner with her 1 5  year service pin. Doris ' 
Director of Blue Cross Claims, Ray Chaffin, is at right. Doris 
is Supervisor of Blue Cross Correspondence and celebrated 1 5  
years o f  service on April 24. 








\ :,,ie • �·) 









• � . "'1 , 
•.i,,) . (  . 1 ' 
#, � . 
I' , ,,, � 
Eugene O'Brien, Vice President-Human Resources, presents 
Barbara Lanier with her 20 year service pin and wall barometer. 
Barbara, Employee Benefits Coordinator, celebrated two de­
cades of service on April 30. Don Haney, Director of Organiza­
tion and Compensation, is at left. 
PROFILE / EIGHT 
Paul Mitalas 
Robin B ridges 
ROB I N  BRIDGES NAMED DIRECTOR OF 
PROVIDER AUDIT AND REIMBURSEMENT 
The appointment of Robin Bridges to replace Dudley 
Bumpass as Director of the Provider Audit and Reim­
bursement Department has been announced by P. R. 
Meyers, Vice President of Medicare A Affairs. 
After four years of employment with the Ill inois Blue 
Cross Plan as Audit Supervisor, Robin joined our Pro­
vider Audit and Reimbursement Department staff as 
Field Manager in August, 1973. His most recent posi ­
t ion has been Assistant Director of Audit ing. Originally 
from Nairobi,  Kenya and educated in England, he is a 
Chartered Accountant which is the Brit ish and Canadian 
equivalent of a Certif ied Publ ic  Accountant in the 
United States. 
Mr. Meyers stated, " Robin brings broad experience 
and excellent abil ity to this posit ion and we look for­
ward to continuation of the high standards and fine 
performance of this department. " 
PAUL MITALAS PROMOTED TO 
MEDICAL DEPARTMENT MANAGER 
The promotion of Paul M italas to Manager of the 
Medical Department was announced by Richard C. 
Dever, M . D . ,  Vice President-Medical D irector. Paul as­
sumed his new duties in mid-May after leaving the 
Methods Department where he had served as Senior 
Methods Analyst since January, 197 5. He joined the 
Plans in April, 1974 as a Methods Analyst. 
Paul is a native of Philadelphia where he graduated 
from Cheltenham High School. He earned his Bachelor 
of Science degree in Business Administration at Drexel 
University in Phi ladelphia. He began working on his 
Master's in 1968 at Case Western Reserve University 
in Cleveland. After a two-year break for Army duties, 
he resumed his studies at Case, and when he moved 
to Jacksonville, he transferred his credits and com­
pleted the program at the University of North Florida, 
earning his Master 's in Business Administration. While 
Anna Evan 
Roger Holton 
at Case, he worked at the School of Medic in 
s istant Director of Finances. 
Paul is married to Sally and they are the 
of one daughter, Krist ina, who was a year old 
His hobbies include fishing, golf and softball 
played in intramural softball and golf tow 
sponsored by the Employees Club. 
ROGER HOLTON PROMOTED TO 
SENIOR SYSTEMS ANALYST 
The promotion of Roger Holton to Senior 
Analyst has been announced by Carl Herring, 
Data Services Systems. Roger joined the Pia 
tober, 1967 as a Computer Operator Trainee 
1968 he was promoted to Computer Operator. 
he was promoted to Console Operator and I� 
year was promoted to Operat ions Leader. He I 
posit ion until 1973 when he was promoted to 
Analyst in Systems and Programming. 
He is a native of Jacksonville where he g 
from Englewood High School. He attended Flo 
ior College and served in the Florida Nationi 
for six years, last holding the rank of Serge 
He is married to Mary Jean and they have t 
Roger, Jr. , and Russell. Roger served as Ma 
the Blue Cross #2 Softball Team for three Y, 
also enjoys golf, f ishing, and intramural tooth 
ANNA EVANS PROMOTED TO SUPER 
The promotion of Anna Evans to Supervise 
scribers Service Direct has been announced l:l 
Kelly, Manager, effective April  5. Anna joined t 
on March 24, 1969 as a Correspondence ClerkJ 
she was promoted to Section Leader, the pos, 
held until her recent promotion. i 
She is a native of Norfolk, Virginia where " 
uated from Booker T. Washington High Sc 
is married to Will ie and they have four children 
Wilma, Alvin, and Beverly. In her spare t ime, 
joys reading. 
PROFILE / THIRTEEN 
Jerry Landgraf Ted Hedrick 
Jackie McKenzie 
PROMOTIONS ANNOUNCED IN BLUE CROSS AND BLUE SHIELD CLAIMS 
< McAbee, V ice Pres ident-B lue  Cross a n d  B l u e  
C l a i m s , has  a n nou nced four promot ions  i n  h i s  
. Ray Chaffin was promoted t o  D i rector o f  B l u e  
C la ims ,  Jerry Landgraf t o  D i rector o f  B l ue Sh i e l d  
, a nd Jackie McKenzie a nd Ted Hedrick to Man ­
n B l ue Cross C l a i m s . 
jo i ned the com pa ny i n  March ,  1 970 as  a M a n­
ra i nee i n  the  Med ica re B Product ion a nd Qua l ity 
I Sect ion .  After th ree months of or i entat ion  a n d  
he  was t ra nsferred t o  t h e  B l ue C ross C l a i m s  
estab l i sh and  m a i nta i n  a Prod uct ion and  Qua l i ty 
Depa rtment for that a rea. He was promoted to 
nt Manager u nder  F lake Hewett in Ma rch ,  1 972 
en p romoted to Manager o f  B l ue  Cross C la ims  
�ary,  1 974. 
and h is wife ,  Ma rc i a ,  have two sons ,  Mark ,  5 ,  and  
1 4  months .  H i s  educat ion i nc l uded Stetson U n i ­
a nd New Orlea ns  Sem i na ry. He i s  cu rrent ly the  
me M i n i ster of  Mus ic  and Youth at the F i rst 
Chu rch of Ora nge Pa rk where h i s  youth groups 
1v ited to s ing in  Montrea l ,  Ca nada i n  1 97 5  a nd 
nton io ,  J a ma ica t h i s  August .  He was recent ly 
d a s  the Boss of the Yea r for 1 97 5-76 by the 
I Key Cha rter Chapter of the America n Bus i ness 
' s  Assoc iat ion .  
came to the F lor ida P lans  f rom the Des Moi nes,  
l a ns .  He bega n work i ng  for the Iowa Plans i n  
y ,  1 970 and  was Ma nager of the Hospita l and  
an  C l a ims  Depa rtment when he transferred to  
!i n  Apri l ,  1 974 as  Manager o f  B l ue Sh i e ld  C l a ims .  
va r ious ca reer exper ience i n  Iowa i nc l uded As-
Manager of Med icare B C l a ims  a nd Manager  
,mb i ned Phys i c i an  Serv ice Center ,  Com m u n ica-
1d Tra i n i ng Depa rtment .  He i s  ma rr ied to Ba rba ra 
!y have a son a nd a daughter. 
ie  has served as  Ass i sta nt Manager of F lor ida 
;s w ith i n  the  B l ue Cross C la i m s  Area s i nce 
1 974. She was promoted from Su perv isor of 
l lue Cross and has been an  emp loyee for near ly 
s .  Her h u sba nd ,  J u l i a n ,  i s  a Phys i c i an  Re lat ions 
Representative with more than  ten yea rs of  service 
with the P lans ,  and they have th ree ch i l d ren ,  Steve, 
An n ,  a nd Lau ra .  
Ted Hed r i ck  h a s  been a n  Ass i stant Manager of Non­
F lor ida Bus i ness Wi re a nd Support i n  the B l ue Cross 
C la i ms Area s i nce Marc h ,  1 974. He was f i rst emp loyed 
in J une ,  1 973 i n  the  Personne l  Department .  He ho lds  
a B BA degree i n  Personne l  and  Psycho logy f rom St. 
Ma ry 's  U n ivers ity in San Anton io ,  Texas and i s  mar­
r ied to Donna .  
SCOTT K IRBY JOINS CLAIMS 
CONSULTANT AREA 
N .  G .  Joh nson , C l a i m s  Con­
su lta nt ,  has an nou nced the  ad ­
d it ion of  Scott K i rby to  h i s  a rea 
in the pos it ion of A s s i s t a n t  
C l a ims  Consu ltant .  Scott ' s  new 
respons i b i l i t ies i n  the Lega l De­
partment i nc l ude ass ist i ng  our  
attorneys th roughout the  state 
in the defense of a l l  B l ue  Cross 
and B l ue Sh ie ld  l it i gat ion , in ad ­
--- d it ion to h is  c la i ms consu ltant 
Scott Kirby work. 
Scott ca me to work for the Plans in September, 1 973 
as  a Control Ana lyst i n  the E DP Qua l ity Control Depa rt­
ment .  He had prev ious ly  worked as a l aw c lerk  for two 
yea rs for a l aw f i rm i n  Jacksonvi l le .  
He i s  a nat ive of  J acksonv i l le where he  graduated 
f rom Wolfson H igh Schoo l .  He received h i s  Assoc i ate 
of Arts degree from F lor ida J u n ior Col lege a nd h i s  
Bache lor  of Science i n  Advert i s i ng  f rom t h e  Un ivers i ty 
of F lor ida .  He i s  ma rr ied to Ca ndace, a nd i n  h i s  spare 
t ime he enjoys go lf ,  ten n i s  a nd handba l l .  He has  pa rt ic ­
i pated i n  the go l f  l eague sponsored by the Emp loyees 
C l u b . 
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CJ-lappy PatJierS <qjay 
A FATHER IS . . .  
The fellow who gets up for the 2 a.m . feeding early in  l i fe and is  st i l l  up at 2 a.m .  
later o n  wai ting for h i s  o ffspring to come home.  
A guy who,  i f  he has  one  k id  or 1 0 , thinks each o f  them i s  the  brightest and 
best- looking ever to have l ived. 
The fantastic person who will brave the dark of n ight and the villains of the world 
to help his l i tt le gi rl or  I i  ttle boy. 
The fellow who s l ips you a 1 0  or a 20  when t imes are really t ough .  
The one who convinces mother she  really doesn't need to go to that party when 
one of the kids needs the car. 
The fellow who lowers the boom one m inute and the next m inute says , "Son, 
why don't we sl ip o ff somewhere and do something together ."  The guy that says 
"You ask your mother" then secretly convinces mother i t 's all right .  
The person you ask anything (even about the b irds and bees ) .  
Someone who knows everything about everyth ing especial ly about football .  
That guy who is  so proud of  his kids that he nearly bursts at the: seams .  
One  person you  can call from anywhere a t  anytime and you know he'l l  be there 
to help . 
The neatest guy in the neighborhood who can l ick any o ther kid's  dad . 
An old man , maybe ,  but st i l l  one o f  the most  important  people in your whole l i fe .  
An ageless wonder who is  always there when you need him. 
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Employees Visit 
Local High Schools 
How many of you know exact ly  
what B lue Cross and B lue  Sh ie ld of  
Flo r ida are? If you aren 't s u re ,  j u st 
ask one of the 2 , 200 sen io r  h i gh 
school students who attended one of 
the career or ientat ion sess ions re­
cently sponsored by the Gave l C l u b  
a nd  Com mun i cat ions Department .  
Over a period of  th ree months ,  13 
vo l unteers f rom the  Gavel C l ub  par­
t i c i pated in 12 sess ions des igned to 
or ient h igh school students to the  
world of  work. Us i ng B l ue  C ross and 
B l ue Sh ie ld of  F lor ida as an examp le  
of  a large corporat ion , i t  was stressed 
that the same sk i l l s needed by ou r 
emp loyees are requ i red of emp loyees 
in a l most any large corporat ion .  Ac­
cord i ng  to Roche l le  D ryden ,  perma­
nent vo l u nteer and one of the pro­
gram coord i nators ,  "We d i scussed 
By Jim Tuck, Jr. 
Communications Department 
everyth i ng  from how to conduct you r­
self at an i nterv iew, to what types 
of fr i nge benefits are offe red by most 
large corporat ions . " 
Educat ion ,  not rec ru itment ,  was 
the theme of the program.  The stu­
dents were to ld ,  "Today you are h igh 
school students - tomorrow most 
of you wi l l  be unemp loyed adu lts. 
The only way to become an emp loy­
ed adu lt is to concentrate on a q ual ­
i ty educat ion , attend c lass regu lar ly, 
and deve lop the proper att itude.  A lso ,  
i t ' s  amaz ing how much a n i ce sm i l e  
and  a f i rm handshake wi l l  do  for 
you . "  
Accord i ng  to 1 3  of t hose 2 , 200 
students ,  vo l u nteer i ng  doesn 't h u rt 
e ither. At each school one of the 
speakers wou ld ask for a vo l u nteer 
who had to wal k  to the front of the 
Rochelle Dryden demonstrates a Texas Instruments Terminal to  two Raines High 
School students. Jim Tuck, Jr. looks on in background. 
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This young lady earned a dollar by 
volunteering when the Gavel Club visited 
Raines High School on April 28. Rochelle 
Dryden explains the advantage of volun­
teering to her classmates. 
room,  stand tal l ,  c lose h i s eyes and 
ho ld out h is hand .  When he opened 
his eyes, there was a dol lar b i l l  i n  
h i s  hand . Th is  was done to empha­
s ize the d iff icu lty of gett i ng  a job if 
you don 't have exper i ence ,  and one 
of the best ways for a young person 
to gai n exper ience i s  to vol u nteer. 
In add it ion to tel l i ng the students 
how to prepare themse lves for the 
world of work, the speakers exp lai n ­
ed the i r job and the part icu lar re­
spons ib i l it i es it i nvo lves . Hen ry Doug­
las was t h i n k i ng on h i s  feet when he  
sudden ly grabbed a stap ler  mach i ne 
and used an analogy to expla i n what 
a Methods Department does. Accord ­
i ng to Hen ry, any com pany must 
" Develop,  sel l ,  and serv ice" the i r 
p roducts. Fi nd i ng  the best way to 
develop and service a product is the 
respons i b i l ity of a Methods Depart­
ment . The Methods Department of 
a stapler company deve lops ways of 
mak ing its p roduct better .  The B l ue  
C ross and  B lue  Sh ie ld Methods De­
partment does the same th i ng  for its 
(Continued on next page) 
product - which happens  to be pre­
paid health care. 
One of the h igh l ights of the p ro­
gram was when B i l l  S i mek asked 
the students i f  any of them have ever 
seen M r. Spock, of Star Trek fame ,  
beat Computer i n · a game of  chess 
- and if anyone thought they cou ld 
do as wel l at  a game of  21 w i th  a 
Texas I n st ru ments Term i nal . Some 
These comp l i mentary lette rs are 
f rom f ive Jacksonv i l l e h igh schools 
t han k ing employees in ou r Gave l 
C l ub  fo r v is i t ing them.  
From Robert E .  Lee Senior 
High School :  
"We wou ld l i ke to  thank you for 
you r  part in the presentat ion of ca­
reers in the I n surance I ndustry, par­
t i cu larly the secretarial f ie ld . 
"You r  ab i l ity to explai n the t rai n­
i ng, benefits , respons ib i l i t ies and 
personal rewards to the students i n  
a man ner wh ich they were able to 
eas i ly understand did much to make 
the presentat ion the success that it 
was .  
"The personal i nterest you d i s­
p layed when answeri ng each of the i r 
q uest ions demonstrated an obv ious 
i nterest for the development of ou r 
students .  Ou r  s i ncere appreciat ion . "  
From Wolfson Community 
High School :  
" I  w ish to  take th i s  opportun ity to  
than k you and the members of  the  
B l ue  Cross and B l ue  Sh ie ld Gavel 
C l ub  for the i r  presentat ion at ou r 
school . 
" Many favorab le com ments were 
made and the excel lent organ izat ion 
of  the speakers was noted i n  part ic­
u lar . 
"The app l icat ions you left with us 
have al ready become a usefu l  tool i n  
t h e  Career Center wh i l e  tal k i ng  to 
students thought it wou ld be easy. 
The computer thought d ifferent. Th i s  
demonstrat ion was fo l lowed by an  
exp lanat ion of  how computers are 
u sed at B lue  Cross and B l ue  Sh ie ld 
of Flor ida to speed c la i ms  process ing. 
Accord i ng  to the Occupat ional 
Special i st who arranged for B l ue  
C ross and  B l ue  Sh ie ld emp loyees 
to v is i t  the students ,  the demonst ra-
students about careers . Agai n on be­
half of the students, teachers ,  and 
myself , ou r s i ncere thanks for an 
exce l lent presentat ion . "  
From Terry Parker 
High School :  
"Yesterday a group of  i nterest i ng  
and  ded i cated employees spoke to 
th ree c lasses of students in the bus i ­
ness department of  ou r  h igh school 
about the advantages of work ing for 
the i r part icu lar company. 
"We want you to know how much 
we apprec iate the i r efforts and how 
effective the i r presentat ion was i n  
generat i ng  i nterest i n  B l u e  Cross and 
B l ue Sh ie ld as a future emp loyer .  
" I  fe l t  that the f i lm  was appropr i ­
ate for h igh school level students 
and extremely wel l  done. The ex­
p lanat ion of i nsurance was i nte rest­
i n g  even to students who are not 
p lann i ng  to work i n  that f ie ld .  
"We wi l l  look forward to th is  type 
of presentat ion in fut u re school 
years . "  
From Stanton Senior 
High School :  
"Th is i s  to  thank you and you r  
company for mak ing poss i b le  the 
presentat ion given by you r  represen ­
tat ives at ou r schoo l .  At you r  i nv i ­
tat ion ,  du r i ng you r  own presentat ion 
to the recent meet i ng  of Occupat ional 
Spec ial ists , we requested that you r 
v is itat ion team come to ou r  school 
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t ions and lessons were am 
effect ive. "We te l l  the student 
t h i ngs al l the t ime but it take� 
one from outs ide to real ly mak 
be l i eve it . " 
Anyone who wou ld l i ke to vo 
h i s  or her  serv i ces as a spea 
next year 's p rogram should < 
a member of the Gave l C l ub. 
iii] 
and were much p leased that H 
so. 
"A nu mber of ou r studen 
al ready worki ng part-t ime fa 
company and have al ready dev 
a great deal of loyalty to you r , 
zat ion .  About s i xty other grao 
students saw and heard yoL 
senters and we feel they als c  
received a most favorable i mpr  
of  you r  organ izat ion , both as 
t ial emp loyees and as prosi 
subscri be rs. 
"We appreciate the i ntere: 
have shown in ou r students a 
pec ia l ly ask that you convE 
thanks to the speakers . " 
From Sandalwood 
High School :  
"Thank you for  a l lowi ng  
speakers bu reau to  come to S 
wood H igh Schoo l .  The i r  progra 
a complete success. Fifteen tea 
and seven hund red students c 
ed at least one of the sess ion:  
" I  thought the i r  p resentat io 
very profess ional , and the s 
matter covered was very appro1 
I have received many favorablE  
ments on the program from 
that attended. 
" I wou ld agai n l i ke to expre 
appreciat ion fo r the exce l l er 
they d i d ,  and req uest they 
back to Sandalwood next : 
year. "  
Employees Visit 
Local High Schools 
,any of you know exact ly 
� Cross and B l ue Sh ield of 
·e? If you a ren 't s u re, j u st 
of the 2 , 200 sen ior  h igh 
1dents who attended one of 
,r or ientat ion sess ions re­
)nsored by the Gavel C l ub  
nun i cat ions Department. 
per iod of th ree months ,  1 3  
; from the Gavel C l ub  pa r­
n 1 2  sess ions des igned to 
;h school students to the 
v-ork. Us i ng  B l ue C ross a nd 
d of F lor ida as  a n  examp le 
corporat ion ,  it was stressed 
;a me sk i l l s  needed by ou r 
; a re req u i red of emp loyees 
a ny la rge corporat ion .  Ac­
> Rochel le D ryden , perma-
1teer a nd one of the pro­
rd i nators, "We d i scussed 
By Jim Tuck, Jr. 
Communications Department 
everyt h i ng  from how to conduct you r­
self at a n  i nterv iew, to what types 
of fr i nge benefits a re offered by most 
l a rge corporat ions . "  
Ed ucat ion ,  not rec ru itment, was 
the theme of the progra m .  The stu­
dents were to ld ,  "Today you a re h igh 
schoo l  students - tomorrow most 
of you wi l l  be u nemployed adu lts. 
The only way to become an em ploy­
ed adu lt is to concentrate on a qua l ­
ity educat ion ,  attend c lass regu l a rl y, 
a nd develop the proper attitude. Also, 
i t 's  a mazi ng  how much a n i ce sm i le 
a nd a f i rm handshake wi l l  do for 
you . "  
Accord i ng t o  1 3  of those 2 , 200 
students, vol u nteeri ng  doesn 't h u rt 
either. At each school one of the 
spea kers wou ld  ask  for a vol u nteer 
who had to wa l k  to the front of the 
e Dryden demonstrates a Texas Instruments Terminal to two Raines High 
ents . Jim Tuck, Jr. looks on in background. 
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This young lady earned a dollar by 
volunteering when the Gavel Club visited 
Raines High Schoo/ on April 28. Rochelle 
Dryden explains the advantage of volun­
teering to her classmates. 
room,  sta nd ta l l ,  c lose h i s  eyes and  
ho l d  ou t  h i s  hand .  When he  opened 
h i s  eyes , there was a do l l a r  b i l l  i n  
h i s  hand .  Th i s  was done to empha­
s ize the d i ff icu lty of  gett i ng  a job i f  
you don 't have experience, a nd o ne 
of the best ways for a young  person  
to ga i n  exper ience i s  to  vol u nteer. 
I n  addit ion to tel l i ng the students 
how to prepa re themselves for t he 
world of work ,  the spea kers exp la i n ­
ed thei r j o b  and the pa rt icu l a r  re­
spons ib i l it ies it i nvolves . Hen ry Doug­
las  was t h i n k i ng on h i s  feet when he 
sudden ly gra bbed a stap ler mach i ne 
and used a n  ana logy to exp l a i n  what 
a Methods Depa rtment does . Accord­
i ng to Hen ry, any company must 
" Develop, sel l ,  and serv ice" thei r 
p rod ucts .  Fi nd i ng the best way to 
develop a nd service a product is the 
respons i b i l ity of a Methods Depa rt­
ment .  The Methods Depa rtment of 
a stap ler company develops ways of 
mak ing  its p roduct better .  The B l ue 
C ross and B l ue Sh ield Methods De­
pa rtment does the same t h i ng for its 
(Continued on next page) 
product - wh ich  happens to be pre­
pa id hea lth ca re. 
One of the h igh l ights of the pro­
gra m was when B i l l  S i mek asked 
the students if a ny of them have ever 
seen M r. Spock ,  of Sta r Trek fa me, 
beat Computer i n · a ga me of chess 
- a nd if anyone thought they cou ld  
do as  wel l  at a ga me of  21  w i th  a 
Texas  I n stru ments Term i na l .  Some 
students thought it wou ld be easy. 
The computer thought d i fferent. Th i s  
demonst rat ion was  fol lowed by  a n  
exp la nat ion o f  how computers a re 
used at B l ue Cross a nd B l ue Sh ield 
of Florida to speed c la i ms process i ng. 
Accord i ng  to the Occu pat iona l  
Spec i a l i st who a rra nged for  B l ue 
Cross and B l ue Sh ield employees 
to v is i t  the students , t he demonst ra-
t ions  and lessons were a mazi ng ly 
effect ive. ' 'We tel I the students these 
t h i n gs a l l  the t ime but it ta kes some­
one from outs ide to rea l ly make t hem 
bel ieve it . " 
Anyone who wou ld  l i ke to vo l u nteer 
h i s  or her services as a spea ker for 
next yea r ' s  p rogra m shou ld  contact 
a mem ber of the Gavel C l ub. 
liiii1 
sch==ls appreciate gavel club's visits 
These com p l i menta ry letters a re 
f rom f ive Jacksonvi l le h igh schools 
tha n k i ng em p loyees i n  our  Gavel 
C l ub  for v is i t i ng them. 
From Robert E .  Lee Senior 
High School :  
"We wou ld l i ke to  t hank  you for 
you r  pa rt i n  the presentat ion of ca­
reers i n  the I n s u rance I ndustry, pa r­
t icu l a r ly the secreta r ia l  f ield .  
"You r ab i l ity to  exp la i n  the t ra i n­
i ng, benefits ,  respons i b i l it ies a nd 
persona l  rewa rds to the students i n  
a manner wh i ch  they were ab le to 
eas i ly  understand d id  much to make 
the presentat ion the success that it 
was .  
"The persona l  i nterest you d i s­
p l ayed when a n swer i ng  each of thei r 
q uest ions demonstrated a n  obvious 
i nterest for the development of our  
students. Our  s i n cere apprec iat ion . "  
From Wolfson Community 
High School :  
" I  w ish to ta ke th is  opportun ity to 
thank you and  the mem bers of the 
B l ue Cross a nd B l ue Sh ield Gavel 
C l ub  for thei r presentat ion at ou r 
school . 
" Ma ny favorab le com ments were 
made and the excel lent orga n izat ion 
of  the spea kers was noted i n  pa rt ic ­
u la r . 
"The app l i cat ions you left with u s  
have a l ready become a usefu l tool i n  
the Ca reer Center wh i le ta l k i ng to 
students a bout ca reers. Aga i n  on be­
ha lf of the students, teachers , and  
myself ,  ou r s i ncere thanks fo r  an  
excel lent presentat i on . "  
From Terry Parker 
High School: 
"Yesterday a grou p of i nterest i ng 
a nd ded i cated em ployees spoke to 
th ree c lasses of students in the bus i ­
ness depa rtment of  ou r h i gh school 
about the adva ntages of work ing  for 
thei r pa rt icu l a r  compa ny. 
"We wa nt you to know how much  
we apprec iate thei r efforts and how 
effect ive thei r p resentat ion was i n  
generat i ng  i nterest i n  B l ue Cross a nd 
B l ue S h ield as a future em ployer.  
" I  felt that the f i l m  was appropr i ­
ate for h igh school level students 
a nd ext remely wel l done. The ex­
p la nat ion of i nsu rance was i nterest­
i ng even to students who a re not 
p l a n n i ng to work i n  that field .  
"We wi l l  l ook  fo rwa rd to  t h i s  type 
of p resentat ion i n  futu re school 
yea rs . "  
From Stanton Senior 
High School : 
"Th is i s  to t hank  you and you r  
company for mak i ng  poss i b le the 
presentat ion given by you r  represen ­
tat ives at ou r schoo l .  At  you r  i nv i ­
tat ion ,  d u r i ng you r  own presentat ion 
to the recent meet i ng  of  Occu pat iona l  
Spec i a l i sts, we req uested that you r  
vi s i tat ion tea m come t o  ou r school 
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and were much p leased that they d id  
so. 
"A  n u m ber of ou r students a re 
a l ready work ing  pa rt -t ime for your 
com pa ny a nd have a l ready developed 
a great dea l of loya lty to you r  orga n i ­
zat ion .  About s i xty other grad uat i ng  
students saw and hea rd you r  pre­
senters and  we feel they a l so have 
received a most favora ble i m press ion 
of  you r  orga n i zat ion ,  both as  poten­
t ia l  em ployees a nd as  prospect ive 
subscr ibers . 
"We a pprec iate the i nterest you 
have shown i n  our  students a nd es­
pec ia l ly ask  that you convey ou r 
than  ks to the speakers . "  
From Sandalwood 
High School :  
"Th a n k  you for a l l owi ng  you r  
spea kers burea u to come to Sanda l ­
wood H i gh School . Thei r progra m was 
a com p lete success.  Fi fteen teachers, 
a nd seven h u nd red students attend­
ed at least one of the sess ions .  
" I  thought thei r p resentat ion was 
very profess iona l ,  and the su bject 
matter covered was very appropr i ate. 
I have received many favorable com­
ments on the progra m from those 
that attended . 
" I  wou ld aga i n  l i ke to express my 
apprec iat ion fo r the excel lent job 
they d id ,  a nd request they come 
back to Sanda lwood next school 
yea r . " 
Jerry Landgraf Ted Hedrick 
Ray Chaffin Jackie McKenzie 
PROMOTIONS ANNOUNCED IN BLUE CROSS AND BLUE SHIELD CLA IMS 
Jack M cAbee, Vice President-Blue Cross and Blue 
Shield Claims, has announced four promotions in his 
division. Ray Chaffin was promoted to Director of Blue 
Cross Claims, Jerry Landgraf to Director of Blue Shield 
Claims, and Jackie McKenzie and Ted Hedrick to Man­
agers in Blue Cross Claims. 
Ray joined the company in M arch, 1 970 as a Man­
ager Trainee in the Medicare B Produ ction and Quality 
Control Section. After three months of orientation and 
training he was transferred to the Blue Cross Claims 
area to establish and maintain a Production and Quality 
Control Department for that area . He was promoted to 
Assistant Manager under Flake Hewett in March, 1 972 
and then promoted to Manager of  Blue Cross Claims 
in J anuary, 1 974. 
Ray and his wife, Marcia, have two sons, Mark, 5, and 
Chris, 1 4  months. His education included Stetson Uni­
versity and New Orleans Seminary. He is currently the 
part time Minister of M usic and Youth at the First 
Baptist Church of Orange Park where his youth groups 
were invited to sing in Montreal, Canada in 1 97 5  and 
Port Antonio, Jamaica this August. He was recently 
selected as the Boss of the Year for 1 975-76 by the 
Golden Key Charter Chapter of the American Business 
Women's Association. 
Jerry came to the Florida Plans from the Des Moines, 
Iowa Plans. He began working for the Iowa Plans in 
February, 1 970  and was Manager of the Hospital and 
Physician Claims Department when he transferred to 
Florida in April, 1 974 as Manager of Blue Shield Claims. 
His various career experience in Iowa included As­
sistant Manager of Medicare B Claims and Manager 
of a Combined Physician Service Center, Communica­
tions and Training Department. He is married to Barbara 
and they have a son and a da ughter. 
Jackie has served as Assistant Manager of Florida 
Business within the Blue Cross Claims Area since 
M arch, 1 97 4. She was promoted from Su pervisor of 
Basic Blue Cross and has been an employee for nearly 
ten years. Her husband, J ulian, is a Physician Relations 
Representative with more than ten years of service 
with the Plans, and they have three children, Steve, 
Ann, and Laura .  
Ted Hedrick has been a n  Assistant M anager of Non­
Florida B usiness Wire and Support in the Blue Cross 
Claims Area since March, 1 974. He was first employed 
in J une, 1 973 in the Personnel Department. He holds 
a S BA degree in Personnel and Psychology from St. 
Mary's University in San Antonio, Texas and is mar­
ried to Donna . 
SCOTT K IRBY JOINS CLA IMS 
CONSUL TANT AREA 
N .  G .  Johnson, Claims Con­
sultant, has announced the ad­
dition of Scott Kirby to his area 
in the position of A s si s t a n t 
Claims Consultant . Scott's new 
responsibilities in the Legal De­
partment include assisting our 
attorneys throughout the state 
in the defense of all Blue Cross 
and Blue Shield litigation, in ad-
- _ __ ___ dition to his claims consultant 
Scott Kirby work. 
Scott came to work for the Plans in September, 1 973  
as a Control Analyst in the EDP Quality Control Depart­
ment. He had previously worked as a law clerk for two 
years for a law firm in Jacksonville. 
He is a native of Jacksonville where he graduated 
from Wolfson High School. He received his Associate 
of Arts degree from Florida J unior College and his 
Bachelor of Science in Advertising from the University 
of Florida . He is married to Candace, and in his spare 
time he enjoys golf, tennis and handball. He  has partic ­
ipated in the golf league sponsored by the Employees 
Clu b. 
PROFILE / TWELVE 
<Happy PatfierS G/Jay 
A FATHER IS . . .  
The fellow who gets up for the 2 a.m . fee�ing early in l i fe and is  st i l l  up at 2 a.m .  
later o n  wait ing for h i s  offspring to come home.  
A guy who,  i f  he has one k id or 1 0 , thinks each of  them is  the brightest and 
best-looking ever to have l ived. 
The fantast ic person who will brave the dark of n ight and the villains of the world 
to help his l i t tle girl or  l i ttle boy. 
The fellow who sl ips you a 1 0  or a 20  when times are really t ough. 
The one who convinces mother she really doesn't need to go to that party when 
one of the kids needs the car. 
The fellow who lowers the boom one m inute and the next m inute says ,  "Son, 
why don't we sl ip o ff somewhere and do something together ." The guy that says 
"You ask your mother" then secretly convinces mother i t 's all right .  
The person you ask anything ( even about the b irds and bees) . 
Someone who knows everything about everything especially about football .  
That guy who is  so proud of his kids that he nearly bursts at the seams .  
One person you can cal l  from anywhere at  anytime and you know he'll be there 
to help . 
The neatest guy in  the neighborhood who can l ick any other kid's dad . 
An old man ,  maybe,  but  st i l l  one of the m ost  important people in your whole l i fe .  
An ageless wonder who is  always there when you need him.  
PROFILE / NINE 
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Major Med.  & Extended Benefits 
Med. A Keypu nch 
Prod . & Qua! .  Control 
Med. A Ed it Section 
Med.  A Edit Section 
Special Services 
Group  Accou nting 
Mai l  Operations 
Blue Cross Review 
B lue  Sh ie ld  Data Entry 
Com puter Operat ions 
Word Processing Center 
Fed . BS Su pport 
Mail O perations 
Drug Claims 
Ut i l izat ion Review 
Gainesvi l l e  
H u man Resource Systems 
Cost Conta inment 
Bu i l d i ng Management 
Telephone Com m u n icat ions 
Records Retention 
Market ing System 
Cla ims Ad m i n .  Phys. 
Safety & Secu rity 
Qual ity Control 
Methods 
I nter- Plan Bank  B i l l ing 
U nderwrit i ng System 
Fed . E m ployee Su pplemental 
Com puter Operat ions 
Cash iers 
Grou p Accou nt ing 
Cla ims Ad m i n .  Hospital 
Med.  A Control 
Tam pa 
Med.  A Ad m i n istration 
Claims Ad m i n .  Hospitat 
Coral Gables 
B l ue  Sh ie ld Data Entry 
Mai l  Operations 
Special Claims 
Com puter Operat ions 
















.. C lemes 
l i ns  







Med. B Clai ms Examin i ng 
Med.  B Claims Exam i n i ng 
CHAM PUS C lai ms Exam i n i ng 
Med.  B Claims Exam i n i ng 
Med.  B Claims Exam i n i ng 
Com p. Coverage Physician 
Med.  B Claims Exam in ing 
Med. B Claims Examin i ng 
Com p.  Coverage Phys ician 
CHAM PUS Clai ms I I  
Med.  B C la ims Exam in ing 
Med.  B Claims Development I 
Med.  B Com .  
Med.  B Corres . I 
Med.  B Cla ims Exam i n i ng 
CHAM PUS Cla ims Exam i n i ng 
C la ims Approval Phys ician 
Med.  B Records 
Med. B Records 
Com p. Coverage Phys ic ian 
St. Petersbu rg 
Fed .  BS Cla ims Examin ing 
National Accts. & Cent .  Cert.  
Claims Approval Physician 
Prepayment Screen i ng 
Fed . BS Cla ims Exam i n i ng 
C lai ms Process ing Phys ician 
Nat ional Accts. & Cent. Cert. 
CHAM PUS Claims Exam in ing 
In the top photo, Betty Collins, Manager of Special Services, 
receives her 35 year service pin from President Herbert on 
April 1 5. Betty is  the first employee with the Florida Plans to 
reach this milestone. Joe Stansell, Senior Vice President, is 
at left; Lee Van Valkenburgh ,  Director of Customer Services, is 
second from the right; and Jim Gibbons, Director of Sub­
scribers Service, · is at right. In  the bottom photo, Edwina 
Thornton joins the group celebrating Betty's 35th anniversary. 
Edwina is secretary to both the Blue Cross and Blue Shield 
Boards, and will soon celebrate her 35th anniversary. Both 
Betty and Edwina came from the Louisiana Plans in the 
early 40's. 
Jack McAbee, Vice President-Blue Cross and Blue Shield, 
presents Doris Turner with her 1 5  year service pin. Doris' 
Director of Blue Cross Claims, Ray Chaffin, is at right. Doris 
is Supervisor of Blue Cross Correspondence and celebrated 1 5  
years o f  service o n  April 24. 
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Eugene O'Brien, Vice President-Human Resources, presents 
Barbara Lanier with her 20 year service pin and wall barometer. 
Barbara, Employee Benefits Coordinator, celebrated two de­
cades of service on April 30. Don Haney, Director of Organiza­
tion and Compensation, is at left. 
PROFILE / EIGHT 
Paul Mitalas 
Robin Bridges 
ROB I N  BR I DG ES NAM ED D I R ECTOR OF 
PROV I DER AUDIT AN D RE I M BURSEM ENT 
The a ppointment of Robin Bridges to replace Dudley 
Bumpass as Director of the Provider Audit and Reim­
bursement Department has been announced by P. R .  
Meyers, Vice President of Medicare A Affairs. 
After four years of employment with the Illinois Blue 
Cross Plan as Audit Supervisor, Robin joined our Pro­
vider Audit and Reimbursement Department staff as 
Field Manager in August, 1 973 .  His most recent posi­
tion has been Assistant Director of Auditing. Originally 
from Nairobi, Kenya and educated in England, he is a 
Chartered Accountant which is the British and Canadian 
equivalent of a Certified Public Accountant in the 
United States. 
Mr. Meyers stated, " Robin brings broad experience 
and excellent a bility to this position and we look for­
ward to continuation of the high standards and fine 
performance of this department. " 
PAUL M ITALAS PROMOTED TO 
M ED ICAL DEPARTM ENT MANAGER 
The promotion of Paul Mitalas to Manager of the 
Medical Department was announced by Richard C .  
Dever, M . D. ,  Vice President-Medical Director. Paul as­
sumed his new duties in mid-M ay after leaving the 
Methods Department where he had served as Senior 
Methods Analyst since J anuary, 1 97 5 . He joined the 
Plans in April, 1 974 as a Methods Analyst. 
Paul is a native of Philadelphia where he graduated 
from Cheltenham High School. He earned his Bachelor 
of Science degree in Business Administration at Drexel 
University in Philadelphia . He began working on his 
Master 's in 1 968 at Case Western Reserve University 
in Cleveland. After a two-year break for Army duties, 
he resumed his studies at Case, and when he moved 
to J acksonville, he transferred his credits and com­
pleted the program at the University of North Florida , 
earning his Master 's in Business Administration. While 
Anna Evans 
Roger Holton 
at Case, he worked at the School of Medicine as As­
sistant Director of Finances. 
Paul is married to Sally and they are the parents 
of one daughter, Kristina , who was a year old in April. 
His hobbies include fishing, golf and softball .  He has 
played in intramural softball and golf tournaments 
sponsored by the Employees Club. 
ROGER HOLTON PROMOTED TO 
SEN IOR SYSTEMS ANALYST 
The promotion of Roger Holton to Senior Systems 
Analyst has been announced by Carl Herring, Manager, 
Data Services Systems. Roger joined the Plans in Oc­
tober, 1 967 as a Computer Operator Trainee and in 
1 968 he was promoted to Computer Operator. In 1 969 
he was promoted to Console Operator and later that 
year was promoted to O perations Leader. He held that 
position until 1 973 when he was promoted to Systems 
Analyst in Systems and Programming. 
He is a native of J acksonville where he graduated 
from Englewood High School. He attended Florida Jun­
ior College and served in the Florida National Guard 
for six years, last holding the rank of Sergeant E -5 .  
He is married to M ary Jean and they have two sons, 
Roger, Jr. , and Russell. Roger served as Manager of 
the Blue Cross # 2  Softball Team for three years and 
also enjoys golf , fishing, and intramural football. 
ANNA EVANS PROMOTED TO SUPERV ISOR 
The promotion of Anna Evans to Supervisor of Sub­
scribers Service Direct has been announced by Amelia 
Kelly, Manager, effective April 5. Anna joined the Plans 
on March 24, 1 969 as a Correspondence Clerk. In 1 97 2  
she was promoted to Section Leader , the position she 
held until her recent promotion. 
She is a native of Norfolk, Virginia where she grad­
uated from Booker T. Washington H igh School. She 
is married to Willie and they have four children, Brenda , 
Wilma , Alvin,  and Beverly. In her spare time, Anna en­
joys reading. 
PROFILE / THIRTEEN 
Jim Walker 
Clifford Richardson 
THR E E  PROMOTED I N  F I NANCE SYSTEMS 
The promotions of  Clifford Richardson to Senior 
Systems Analyst , and Jim Walker and Jim Henderson 
to Systems Analysts were announced by Tom Powers, 
Manager , Finance/Underwrit ing Systems. 
Cliff joined the Plans in December, 1972 and worked 
as a Programmer in Blue Cross and Blue Shield Sup­
port, Programmer/ Analyst in Marketing Systems, and 
Systems Analyst in Finance and H RS Systems. He is 
a native of Cincinnati, Ohio where he graduated from 
Western H ills H igh School. He attended Miller College 
in  Cinc innati for a year and a half, and served in the 
A ir  Force for eight years, last holding the rank of E-5 . 
In March he completed his service with the Flor ida 
Air National Guard. In his spare time he enjoys flying, 
boating, bowling, and golf ing. He l ikes to spend his 
weekends at h is parents' home in Ormond Beach, which 
he refers to as the "Tomoka H i lton, " boating, f ishing, 
and relaxing. 
Jim Walker joined the Plans in  October, 1972 and 
worked as a Programmer in Data Services Systems and 
Programmer/ Analyst in F inance Systems. He is a native 
of Wilmington, North Carolina. He graduated from 
Terry Parker H igh School and attended Florida Junior 
College and the University of West Flor ida earning his 
A.A. and 8 . S . degrees. He is presently working towards 
-h is M. B .A.  degree at the University of North Florida, 
taking advantage of the Tuit ion Refund Program. He 
has been actively involved in the U . S. Naval Air Reserve 
s ince May, 1972, holding the rank of DP-3. He is  
married to Kathy and they have a two-year-old son, 
Eric .  In his leisure time, Jim enjoys all sports, particu­
larly softball, having played for the Blue Cross #2 
team. 
Jim Henderson began his career with the Flor ida 
Plans in December, 1967 and worked as a Quality 
Control Clerk in Quality Control , Computer/Console 
Operator in  Computer Operat ions, Shift Supervisor in  
Computer Operations, Programmer in  Market ing, and 
Programmer Analyst in Market ing and F inance De-
Burkie Anderson 
velopment. He is a native of Brunswick , Georgia and 
graduated from Andrew Jackson H igh School. He served 
i n  the National Guard for six years, last holding the 
rank of E-4. He is s ingle, and in h is spare t ime he en­
joys golf, bowling, and softball. He part ic ipates in the 
company golf leagues and tournaments, is currently 
active in  the bowling league and Blue Cross and Blue 
Shield industrial softball league. 
BUR K I E AN DERSON PROMOTED TO 
ADM I N I STRATIVE ASS I STANT 
The promotion of Mildred " Burkie" Anderson to 
Administrat ive Assistant in the Provider Util ization Re­
v iew Department was announced by Mitch Nowicki ,  
Manager, effective Apri l  5 .  Burkie was in it ially hired in  
January, 1968 as a Medical Review Clerk in Medicare 
B. She transferred to Medicare A in  March, 1969, was 
promoted to Supervisor and organized the Medical 
Review Section of Medicare A. 
When the Medical Affairs Divis ion was formed in 
1972, Burkie transferred to the Medical Department 
to organize the Part A Reconsideration Unit. After a 
three months leave of absence she returned to Blue 
Cross and Blue Shield as a Medical Coordinator for 
the Ut i l izat ion Review Department, holding this pos i ­
t ion unti l  her recent promotion. 
Burkie graduated from Woodrow Wilson H igh School 
in  Beckley, West Virginia and attended New River Col­
lege in Montgomery, West Virginia for two years major­
ing in English and Math. She received her R. N .  degree 
from Phi ladelphia General Hospital with post-graduate 
courses in Public Health Nursing and Nursing Educa­
t ion at the University of Pennsylvania. She is married 
to Andy and they have four children, Mary, Michael, 
Joanne, and Jane. In her spare ti me, Burkie enjoys 
flower gardening, wr it ing short stories, and "spoil ing 
the grandchildren, Robby, 8, and Laurel, 6 . " 
PROFILE / FOURTEEN 
a"Wards 
to Medicare B Man<;igers and acting Supervisor of Micro­
f i lm and Special Correspondence. 
Bob is a native of Jacksonville and graduated from 
Bolles Mil itary Academy. He received his B .S . B .A. de­
gree in lnsuranc2 from the University of Flor ida.  He has 
been active in the Naval Air Reserve since June, 1948 . 
He is a member of the United States Power Squadrons 
and is Past Commander of the Jackonville Power Squad­
ron in which he is active in boat ing educat ion. He is past 
President of the Antique Bottle Collectors Club, Past 
President of the Skipjacks Scuba Div ing Club, and is a 
member of the Knights of Columbus. He is married to 
Ann and they have a daughter, Debbie, 21. In his leisure 
t ime he enjoys f ishing, bottle hunting, water sports, and 
boating. Some day he hopes to see his dream come true 
of l iv ing aboard a boat capable of cruising the Atlantic 
and Caribbean. 
�' * * 
Joyce Bowman will celebrate ten years of service on 
June 27 . She has held the posit ions of Section Leader 
in  Medicare B Screening, Supervisor in Medicare 8 
Training and Medicare B Claims Examining and was 
promoted to Spec ial Assistant to Manager of the latter 
department in January, 1973. She is  presently Assistant 
Manager of Blue Shield Claims. 
She is a native of Apalachicola where she graduated 
from Wallace M. Quinn H igh School. She is  in her fourth 
year at Edward Waters College work ing on a degree in  
Education with a minor in Psychology and is using the 
Company's Tuit ion Refund Program. She is a member 
of the American Society for Training and Development, 
the Northeast Flor ida Chapter, Secretary of the Local 
School Advisory Board, committee member of the Ex­
plorers Post of North Florida Council ,  and recently 
completed a term on the Board of Di rectors for Camp 
Fire G i rls. She previously served as a Credit Union 
Committee member. 
Joyce is the mother of four, Michael, Retha, Obietta, 
and Jamelle, who works as an Examiner in Blue Cross 
Inpat ient Claims. 
* ::� * * * 
Janice Col lins will celebrate her ten year anniversary 
on June 29 . She began her career in the Medicare 
A Approvals Department as a Mail Clerk, Approval Clerk, 
Float and Telephone WATS Clerk. In 1968 she was pro­
moted to H HA Bill ing/Adjustment Clerk in Outpatient 
and four years later was promoted to Section Leader in  
the same department. She moved to Edit in 1974 and 
was promoted to Supervisor of Approvals in  April ,  1975 .  
At the present t i  me, Janice serves as Supervisor of 
Adjustments. 
She is a nat ive of Jasper, Alabama and graduated 
from Andrew Jackson H igh School. 
Janet Morgan will celebrate her tenth yeat 
Florida Plans on June 20 and is presently 
as a Quality Coordinator in Medicare B Per 
Analysis. She began her career as a Claims 
in Medicare B and since that t ime has held 
t ions of Supervisor in Claims Examining, Clai 
ing, Training Project in Blue Shield Claims, L i ·  
Review, Upgrade Training, Junior Planning I 
the Planning Department, Operations Analyst 
Analysis, and Assistant Manager of Qual ity A 
Medicare B. 
Janet is a native of St. August ine and � 
from Ketterl inus H igh School. She took 2 ½ 
training at Riverside School of Nurs ing anc 
Medical University. She is the Secretary of t 
White Athlet ic Boosters, and has served as a 
one of the Employees Club kitchen arts cont 
is married to Bill and they have six children, c 
chi ld, and two grandchildren. Her son, Bill ,  
the 8th floor in Qual ity Control, and her 1 
Margie, had previously worked as a WATS 0� 
Medicare B. When Bill was in the service the: 
Cuba, Hawai i ,  Maryland and California. 
5 Years 
& Medicare A B lue Cross 
Larry S. Coleman 
Mary E .  Sm ith 
Marcel la  Edwards 
J u n e  I . R icker 
Lavon e  Dues 
Barbara J .  Zaiser 
C laud ia G. Hernandez 
Ida E. Weathers 
Don na A. Wind ham 
Copy Center 
B l ue  Sh ie ld Data Entry 
Special C lai ms 
B u i ld i ng Management 
Puerto R ico Cla ims 
Tam pa 
Coral Gables 
Prod. & Qual.  Control 
Merritt I s land 
B lue Shield & Medicare B 
L inda, J .  Valent in 
J e n n ifer S. Lyons 
1 Year 
Med .  B Ed it I I  
Med. B Corres. I l l  
Blue Cross & Medicare A 
Annette Boggan 
Valerie P. Bouche l l e  
Deborah E. Col l ie r  
Edith J .  Fred rickson 
Den n is J .  Hansen 
G ladys E. Mart i n  
Del ia M .  Ramos 
Aud rey S.  Sou l i s  
R ichard B .  Dusen bu ry 
George E. Cheval ier  
Margie A. C layton 
Mary A. Green 
Sharon McAbee 
Cynth ia D. Moon 
G ladys M .  Prosperi 
Vivia n D. S m ith 
Susan Wagoner  
Robert E. Robertson 
Loretta M.  Bales 
Lisa D. Dixon 
Mai l  Operat ions 
Provider Rei m bu rseme  
Med. A Services 
Med. A. Ed it 
Provider  Rei m bu rseme 
Major Med. Claims Exa 
H u man Resou rces 
B lue  Sh ie ld Data Entry 
Trai n i ng & Developmen 
Mai l  Operat ions 
BC Paid F i les, M i racodE 




B l ue Cross Ed it Section 
Mai l  Operat ions 
Tam pa 
B lue  Sh ie ld Data Entry 
Di rect Accou nt i ng 
(Continued on 
PROFILE /  SEVEN 
.ears 
Monroe 
Viola Monroe celebrated her 
second decade of service with 
Blue Cross and Blue Shield of 
Florida on June 1 2 . She worked 
in the Maintenance Department 
for seven years before joining the 
Subscribers Service Department 
in 1 963 on the Mail Desk. She 
was later promoted to Screening 
Clerk, Billing Senior Clerk and 
Control Clerk, her present posi-
' .: tion. 
native of J acksonville where she graduated 
I an Haven High School. She attended both 
College in Talladega , Ala bama and Lucus 
School in Daytona Beach for one year each. 
rried to Edward and they are active in several 
:anizations and church affiliations. In her lei-
she enjoys home decorating, ceramics, and 
r , .  
�ars 
�ock 
Patricia Track celebrated her 
1 5  year anniversary with the Flor­
ida Plans on June 5. Pat has 
worked in Mail Operations all of 
those 1 5  years and can assist 
you with practically anything you 
need from that department. Her 
experience has been as a Mail 
Clerk for 1 3  years, then as a 
Control Clerk, and in June, 1 97 5  
____ ... she worked a s  a Postage Machine 
until November when she was promoted to 
Machine Operator. Her former supervisor, 
>ok, describes Pat as "one of the fastest" ac­
d conscientious employees I have ever known. 
�ive her a job and you can be sure it will be 
,erly. " 
a native of J acksonville and graduated from 
:h School in Thomasville , Georgia . She is mar­
:hard and they love to travel. Besides reading, 
; making roses out of seashells as her hobby 
rntered her creations in the Arts and Crafts 




Gloria Sheppard, Senior Fee Analyst , Health Services 
Data , will celebrate 1 0  years of service with the Plans 
on June 27 .  Since her first day of employment she 
has worked as a Screening and Coding Clerk; Claims 
Examiner in Part B Claims Processing, and Purchases 
and Rentals; Claims Analyst in Quality Control; Pre­
payment Analyst and Approvals Clerk. She translates 
all calls and letters the company receives from Spanish 
to English and vice versa . 
She is a native of Cali ,  Columbia , South America . 
She attended M ary Auxiliary High School in Medellin, 
Columbia and came to the United States in 1 964 as 
an exchange student at Landon High School. She at­
tended Massey Business College for one year prior to 
j oining the Plans. Gloria became a United States citizen 
in 1 970.  She is married to Samuel, and in her spare 
time she enjoys surf fishing, boating, bicycle riding, 
cooking, and mathematics. 
* * �( 
Ruby Seth will celebrate ten years of service with 
the Florida Plans on June 27 .  Ruby has held the posi­
tion of Clerk in M edicare B and is presently an Account­
ing Clerk in Blue Cross General Disbursements. 
She is a native of Sheffield, Pennsylvania where she 
graduated from high school. She is a member of Eastern 
Star, has a daughter, Ruth Ann Arnold, living in Holly 
Hill, Florida and a son, Raymond, living in J acksonville. 
* * * * 
Mildred Johnson, C R D  Claims Examiner, will cele­
brate a decade of service with the Plans on June 27 . 
Since her employment she held the positions of Comp­
tometer Operator, Inpatient Claims Examiner for Puerto 
Rico and Inpatient Claims Examiner for Florida Claims,  
all in the Medicare A Department. 
She is a native of J acksonville where she graduated 
from Stanton High School, and has attended Florida 
Junior College for one year taking general business 
courses. Mildred is a member of the Phyliss Wheatley 
Order of Eastern Star #52 ,  Lady Knights, and Hudson 
Amaranth Court #4.  She is also a member of the West 
Union Missionary Ba ptist Church where she sings in 
the choir. She is the mother of eight, and in her "spare" 
time, she enjoys sewing, cooking, gardening, and photo­
graphy. 
* * ·� �' ·� 
Robert Bowles, Administrative Assistant in the Phy­
sician Services Department since 1 968, will celebrate 
his tenth anniversary on June 26.  He joined the Plans 
as a Utilization Review Research Analyst in Blue Shield 
and a year later was promoted to Temporary Assistant 
PROFILE / SIX 
Norman Smith 
Bill Sa ndy 
B I LL SAN DY AN D NOR MAN SM ITH 
PROMOTED TO SEN IOR M ETHODS ANALYSTS 
Bob Batie , Director of the Methods Department, 
has announced the promotions of Bill Sandy and Nor­
man Smith to Senior Methods Analysts.  
Bill was hired in September, 1 97 5  as a M ethods 
Analyst and reports to John Nielsen, Manager. He is a 
native of Ashta bula , Ohio , where he graduated from 
high school. Florida 's beaches are not a novel sight 
to Bill, as he tells us Ohio has its own beaches - the 
shores of Lake Erie ! Bill attended Ohio State University 
in Columbus, and was an officer of the Sigma Nu fra­
ternity. He holds a B . S. degree in Industrial M anage­
ment from Ohio State, and served for six months in 
the Army. 
A bachelor, Bill enjoys sports in general, particularly 
golf, and is also an avid jogger. He tries to j og every 
day ,  an accomplishment which he says requires a great 
deal of mental, as well as physical exercise. 
Norman was hired in September, 1 975 as a M ethods 
Analyst and reports to Steve Welk, Manager. He is a 
native of J acksonville but has lived primarily in Georgia 
where he graduated from Cuthbert High School. He 
has a B .S .  degree in Industrial Management from Geor­
gia Tech in Atlanta . He is presently working towards 
his M aster 's degree in Business at the University of 
North Florida using the company's Tuition Refund 
Program. 
He is a member of the employee Gavel Club which 
meets every Tuesday morning and also belongs to the 
American Institute of Industrial Engineers in which he 
was recently elected Director of the Greater Jackson­
ville Chapter. He is married to Gloria and they have two 
children, Michael and Sharon. In his spare time he 
enjoys being a cartoonist and fishes and j ogs. 
ELA I N E  JOH NSON PROMOTED TO 
ADM I N I STRAT IVE ASS ISTANT 
Elaine Johnson's recent pro­
motion to Administrative Assis­
tant in Sales Support was an­
nounced by Dave H azlehurst, 
Manager. Elaine has worked in 
Sales Support ever since she 
j oined the Plans in October, 1 973  
as an  OCR Typist. In  February, 
1 974 she was promoted to Self 
Adjusting and Merit -Rated Ac-
counts Clerk and held this posi- Elaine Johnson 
tion until October ,  1 97 5  when she was promoted to 
Budget Statistician. 
Elaine is a native of J acksonville where she graduated 
from Robert E. Lee High School. She is in her second 
year of college at Florida Junior College, and is near­
ing the completion of her A.A.  degree in Business 
Administration, using the company's Tuition Refund 
Program. She is single , and in her leisure time she en­
j oys swimming, music, crocheting and tennis. 
Y o 5 T \l R f.  
Ma k e s  t h e D i  f f  e r e  n c e ! 
Are you an office worker who sometimes has one 
of those days when everything seems to go wrong? 
Does your back ache? Your feet hurt? Your fingers 
are all thumbs? You make one mistake after another? 
It may be because you're not sitting pro perly in 
your chair ! 
Most secretaries and other office workers don't know 
how to sit in a chair . They crouch, slouch, stretch or 
wriggle instead of just sitting. All of these ha bits retard 
blood circulation, twist the spine , and often increase 
mistakes and cut down on work efficiency. 
If you belong to the four out of five who don't know 
how to sit properly, here are some tips which can help 
you: 
1 .  Don't "scrunch" forward in your chair . This puts 
constant pressure on your lower spine and restricts 
the movements of your arms and shoulders. 
2. Don't slouch into an arc . This position crowds 
your lungs and other internal organs. 
3. Sit way back in your chair so that the base of the 
spine slightly overhangs the rear edge of the chair .  
4 .  Make certain your chair permits your feet to rest 
flat on the floor. 
The next time you have an upsetting day,  sit up 
straight, toss back your shoulders and put your feet 
flat on the floor . Chances are you'll feel better and 
the situation will look a bit more bright. 
(Reprinted from "Pacemaker," Alachua General Hospital, 
January, 1 976. )  
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June l le  Ra iney, Telephone Communications, receiv­
ed this complimentary letter: " I  would like to take this 
opportunity to compliment the girls in the Medicare 
office and also the Complementary Coverage Depart­
ment. I have had several occasions to call in regard 
to a claim I have filed, and each time the girls have 
always been so very courteous that it has been a plea­
sure to talk with them. They have all been so pleasant 
and delightful. "  
* �e * * 
Loretta Wisor, Telephone Communications, received 
this letter: " I  want to take this opportunity to thank 
you for the prompt and courteous and efficient manner 
my request for Medicare data was handled. Being handi­
capped by blindness I appreciate everything that is 
done for me by such kind people as you have working 
for Medicare. This also goes for that nice young lady 
who answers the phone. She was just wonderful and 
very helpful to me. "  
* 
This letter was received regarding Pat O 'Nan ,  Qual­
i ty Control Analyst: "We just learned that Pat O ' Nan 
will be leaving the Utilization Review Department soon 
to take on new duties elsewhere in the company. Pat 
and the employees working under her direction have 
done an outstanding job helping us in the program 
integrity effort in Florida . She brought to her job a 
spirit of cooperation and professional competence which 
has contributed significantly to our mutual success in 
Florida . We didn't want the event of her departure to 
pass without paying her these compliments by letting 
you know of our high regard for her work. Please con­
vey our a ppreciation for a job well done. "  
* .� 
The following letter was written to the Daytona 
branch office complimenting Judy Doerschuk: " I  am 
writing to compliment one of your employees who was 
very patient and courteous in listening to a rather 
complicated problem presented by me v ia  phone just 
now, and I feel that she should be given some ' Brownie 
Points' - or whatever to acknowledge her handling 
of my problem. She may have had nine million OTH ER 
things to cope with at the time my call came through 
but she was not inpatient. You are fortunate to have 
Judy Doerschuk representing your firm, I feel, because 
she is aware of the importance of her attitude toward 
your customers and is a pparently proud of her position 
and that is more than can be said for a great many 
employees at this point in time working not only in 
positions such as she holds but in others some of 
which are ' vital'  to the well being of our country. " 
President Herbert received this letter regarding Pat 
Howel l  and Mel issa Rowland , Sarasota : " I  had the oc­
casion to need the assistance of the local Blue Cross 
and Blue Shield office in Sarasota . I was greeted with 
a smile, politely asked to come into the office when it 
was my turn and patiently given aid to my request for 
assistance. I realize the a bove is a part of their job; 
however, these two people went beyond all requirements 
and showed a dedication to their job way beyond all 
expectations. Both were fabulously efficient, helpful 
and polite in spite of an overcrowded office, so much 
so I secured their names in order to write this letter 
so you as President can feel secure in the knowledge 
that you have a grand assist in this Sarasota local 
office. "  
This letter was received a bout Supervisor Eu l ine 
Bennett: " I  am sure you must listen to many complaints 
so it will be a rarity to receive a letter of commendation. 
Euline Bennett of your department was so helpful that 
I am taking time out to write you. I am a subscriber 
and through no fault of mine, my account became so 
confused that I really didn't  know to whom to speak 
to correct it. However, after innumera ble calls to my 
local office and several calls to J acksonville over a 
period of weeks, wherein nothing was resolved, I was 
lucky enough to reach Euline Bennett. She calmly took 
the matter in hand and pleasantly and efficiently went 
a bout correcting the errors. I have been in the insurance 
business and also have been in charge of dozens of 
secretaries and clerks. To find someone with her ability 
and good judgment is not usual, especially in these 
times. " 
,:: * * 
Patsy Gam mons, Supervisor , received this letter from 
the J acksonville YMCA: "Just a note to tell you I know 
how much time you personally spent trying to straighten 
out our stupid mistake. You deserve our special thanks 
for helping to make it possible to continue an individual 
policy. "  
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INDIVIDUAL TROPHY WINNERS: From left, Johnnie Pugh, High Series, 563; Delores Chester, High Series Hand, 
Diane Dunnagan, High Game, 233; Carol Blanton, High Game Handicap, 243; Marjorie Johnson, High Average, 1 59. No 
is most improved bowler, Lois Sayward, 9 pins. 
Women's Bowling League Ends on May 
Eight women ' s  tea ms com­
p leted the 1 975 -76 bowl i ng  
compet it ion on  Monday n ight ,  
May 3 and f i n i shed off the sea­
son with a ba nquet the fo l low­
i ng  Fr iday n ight at the Nava l 
A i r  Stat ion Ch ief 's  C lub .  The 
league was sponsored by the  
Em ployees C lub  wh ich pa id for 
sa nct ion fees and the banquet .  
Tea m troph ies and i nd iv idua l  
awa rds were pu rchased out  of 
pr ize money contr ibuted by the  
g i r ls  themselves .  
The 1 975-76 off icers were: 
President ,  Peggy K i nzer ;  V ice 
Pres ident ,  Ma ry Drust ;  Secre­
ta ry, D iane Joffre ; Treasu rer ,  
Pat Wi lson ; and Sergea nt at 
Arms,  S h i r ley J a c k s o n .  T h e  
su m mer league is  a l ready i n  
progress, a n d  its off i cers a re: 
Pres ident ,  B o n n i e  G o d  b o I d ;  
Vice Pres ident ,  Dora lee Daugh­
erty ; Secreta ry, D iane J offre ;  
Treasu rer ,  Ba rba ra St rode;  and  
Sergea nt a t  Arms,  Deb i Weis­
ma n .  
FIRST PLACE: From left, Diane Dunnagan, Elaine Weathers, Debi Weis 
Johnnie Pugh. 
SECOND PLACE: From left, Dianne 
Bethea, Diane Joffre, Yvonne Cooke, and 
Imogene Muffins. 
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THIRD PLACE: From left, 
Johnson, Peggy Kinzer, Linda E 
Shirley Jackson. 
1at The Public Thinks About Health Care 
fational Association of Blue Shield Plans in 
has released the following information con­
, " Roper Reports" which includes important 
Jublic attitudes towards health care. 
ublic believes more funds should be spent to 
::rime and drug addiction and to enhance the 
health, according to this survey. The battle 
crime was the public 's first priority (64 % )  
>re than half believed the budgets for: "dealing 
g addiction" (56 % )  and "improving and pro­
he nation's health" (57 %) were lacking. Re­
:s would cut back spending on foreign aid 
:he space program (55 % )  and welfare (53 % ) .  
ea of legalizing the sale of marijuana to people 
Ider was rejected by the public by a vote of 2 to 
5 per cent against legalization. Two versions 
1estion were asked , one giving reasons for and 
�galization. Negative sentiment declined (67 % 
and "don't knows" increased a bit when rea­
e presented but the " pro" vote was identical 
er wording (27 % ) .  According to Roper, the 
s most controversial among liberals and per­
Jer 30.  Sizable minorities receptive to legal-
1cluded the college educated (39 % ), those in 
1come bracket (38 % )  and executives/profes-
35 % ) .  
1ttern of yearly activities for the public changed 
e a year ago. Most activities were up a couple 
but hospitalization was up slightly more. N ine­
cent of the respondents had been a patient in 
1 1  for at least one night - up four percent 
year. Also, twenty-four per cent bought new 
>nal insurance other than life insurance - up 
ent. 
ent 
:1sked four questions that were meant to mea ­
:ical knowledge, the public revealed they were 
formed . Seventy per cent of the respondents 
could identify the contents of the first amendment to 
the U .S .  Constitution; 6 1  per cent named Edward Levi, 
Earl Butz and William Simon as cabinet officers; 63 
per cent knew it takes a two-thirds vote for Congress 
to override a veto ; and 26 per cent could name the two 
senators from their state (28 % could name only one 
senator and 3 5  % could name neither) . 
The survey attempted to compare the public's busi­
ness knowledge with its political knowledge.  Results 
illustrated the public is poorly informed a bout business 
and basic economics. Thirty-nine per cent of the re­
spondents thought businesses in the U .S .  make more 
than 30 per cent profit on their sales, while only 1 0  
per cent believed profits to be less than 1 0  per cent 
which is correct. More of the public think the prime 
rate is the highest rate at which banks lend money 
(35 % )  than think it is the lowest rate (23 % ) .  Prentice 
Hall was correctly identified as a publishing company 
by half the respondents, but only 28 per cent knew 
J ones and Laughlin made steel and 2 1  per cent recog­
nized J .  Walter Thompson as an advertising agency. 
On compara ble overall scores, 40 per cent of the 
public were well informed a bout political facts but only 
six per cent were well informed a bout business/econom­
ic facts. 
Two-thirds of the nation expressed some degree of 
interest in the bicentennial celebration; 20 per cent 
were very interested (up from 1 7  % in June) and 46 % 
were fairly interested (up 5 %  since June) . 
Economics 
The public expressed a dramatic increase in confi­
dence in prospects for the upcoming year compared to 
gloomy economic readings in 1 973 and 1 974 and a 
slowly rising trend in the public's economic attitudes 
in 1 975 .  Nearly half (47 % )  of the respondents expect 
their own year to be better whereas 34 per cent felt 
optimistic a bout 1 975 .  Roper observed "The level of 
optimism has returned to that of late 1 97 1 ,  the last 
pre-recession year measured . "  
The public is almost a s  hopeful for the nation a s  i t  
is for their personal prospects for the coming year. 
Thirty-eight per cent see better times ahead for the 
nation compared to 1 6  per cent optimism expressed 
for the country in 1 97 5 .  Forty per cent of the public 
believe the nation will experience little change in 1 976 
but only 17  per cent were negative about its future. 
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Florida Blue Cross and Blue Shield Complementary 
Coverage Department received this letter of thanks 
from a Ft. Lauderdale subscriber: " May I have a mo­
ment of your time to express my thanks and a pprecia­
tion in your prompt reply to my claim. My doctors do 
not accept any assignments, therefore , I really do a p­
preciate the checks received from Blue Cross and Blue 
Shield . "  
* * * * * 
Isabel le Rhodes, Federal Blue Cross, received this 
letter: " I  received the check from Baptist Hospital .  
M any thanks to you for your patience and understand ­
ing. May God bless you and keep you. " 
�- * * 
President Herbert received this letter regarding 
Roger McAu ley, Tampa : " Not often in today's business 
world of numbers, machines and departmental buck 
passing, do you find a single individual willing to use 
a li ttle old fashioned kindness in dealing with a client. 
I was fortunate recently in meeting just such an indi­
vidual within the working ranks of your company, Mr. 
McAuley who handled my problem with promptness, 
professionalism and plain human kindness. " 
* �� 
Marie Lisb insk i ,  Cla ims Specialist , received a Thank­
U-Gram from a satisfied Tampa subscriber: " My hus­
band and I wish to give you our sincere a ppreciation 
for the help you gave us in settling our recent Blue 
Cross and Blue Shield payment. " In addition to this 
letter, Marie also received a beautiful flower arrange­
ment from Haskins & Sells, Miami, one of our National 
Accounts. This was in a ppreciation for her courtesy 
and cooperation in finalizing some of their claims prob­
lems. 
* '� * * * 
Rose S luder, Medicare B ,  received this letter from 
a Ft. Lauderdale subscriber : "Thank you kindly for your 
interest in me. I trust your husband has fully recovered 
from his troubles and you both have our blessing for 
a healthy, ha ppy and wealthy life. Never knowing if or 
when we might be up your way we wish that you dine 
out on us. I am enclosing some small change just to 
prove you have friends that you do not know exist. " 
Animals - 200 Years Ago 
and Now 
Poof, the poodle, takes particular interest in the Be Kind 
to Animals Week poster held by his master, television star 
Michael Landon, National Kindness Chairman for Be Kind to 
Animals Week. The event has been sponsored annually by 
The American Humane Association of Denver, Colorado since 
1 9 1 5. 
The American attitude towards animals has changed 
significantly in the past 200 years, The American 
Humane Association said in announcing the 62nd an­
nual Be Kind to Animals Week last month. 
In 1 776 individuals depended heavily on animals 
for food, transportation, clothing and other necessities. 
Although still vital and necessary, the emphasis on 
animals in modern society is given to companion ani­
mals, or pets, such as dogs and cats. Even the horse, 
an essential part of a pioneer family, is now a pleasure 
animal. 
Much of the thought behind the original Be Kind to 
Animals Week in 1 9 1 5  was for the protection of horses 
and livestock. In fact ,  the roots of the anti-cruelty move­
ment stem from a desire to protect the working animal. 
In recent years Be Kind to Animals Week has em­
phasized the need for population control and greater 
owner responsibility toward dogs and cats to prevent 
unwanted litters. Animal overpopulation, and the costly 
and needle,ss destruction of unwanted dogs and cats, 
is the most serious problem facing humane agencies 
today,  according to The American Humane Association. 
The Association points out that one of the greatest 
kindnesses to pets is to have them spayed or neutered 
to prevent unwanted litters. 
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200 Years Marked by Controversy and Progress 
A Bicentennial Review of American Health Care 
(Story continued from May, 1 976 
PROFILE.) 
20th Century Contributions 
The greatest contributions have , by 
far, taken place during the  twentieth 
century . Many of the long feared illnesses 
and diseases have been virtually el imi­
nated fifty years ago ,  practically none of 
the weapons used to fight cancer were in 
existence . And,  physicians have done 
more to conquer heart disease in this 
century than in all the past combined . 
Though the contributions to our 
nation 's health have ·been enormous, 
other factors have been a t  work. Pros­
perity has made possible better housing, 
camps of the Pacific Northwest .  These 
plans provided "contract medical service" 
for company employees and occasionally 
their fami lies . The companies contracted 
directly with individual physicians to  pro­
vide complete medical service for com­
pany employees . The physician , in turn , 
received a regular monthly fee that varied 
according to the number of men on the 
company payroll . 
Other companies entered into con­
tracts with groups of physicians rather 
than with individual practitioners. In the 
Pacific Northwest , medical service 
bureaus were organized ,  which provided 
medical service to workers on a prepaid 
or monthly fee basis .  To keep the medical 
bureaus out of the hands of prom.oters 
who were interested in price over quali ty ,  
country medical socie ties began to  
A makeshift operating room in the iate 1 9 th century. 
recreation , improved nutrition , and better 
education . For most Americans the 
quality of life has improved . The average 
life span has jumped from 40 in 1 890 to  
the current expectancy of 72 years . 
Medicine during the initial decades of 
the twentieth century also saw experi­
ments in health care delivery and financ­
ing. Prepayment medical plans started 
springing up in the lumber and mining 
organize their own medical service 
bureaus . Under this system, employees 
had freedom to choose their doctor from 
participating physicians. Many of these 
bureaus are still in operation today as 
Blue Shield Plans. 
Prepaid hospital care started with a 
similar idea. Baylor Universi ty's Justin 
Ford Kimball conceived a plan under 
which Dallas school teachers paid a small 
sum per year to the university in return 
PROFILE / EIGHTEEN 
for hospital care without charge . What 
began in 1 929 with the Dallas school 
teachers became known as Blue Cross . 
Depression Triggers Prepayment Concept 
The health prepayment concept was 
perhaps first triggered by the Depression . 
As the Depression deepened ,  Americans 
realized that they lacked sufficient means 
to pay for surgical services provided in 
hospitals and in many cases ,  access to 
emergency medical care . With the intro­
duction of legislation l ike the 1 935  Social 
Security Act , unemployment compen­
sation and old age assistance programs , 
the concept was given additional em­
phasis . In 1 939 ,  one of the first non-pro­
fit Blue Shield-type Plans was established 
in California ,  called the California 
Physicians Service . 
The fact that health care is now view­
ed as a right is due in large part to the 
pioneering work of Blue Cross and Blue 
Shield in developing prepayment pro­
grams. Today more than 90 percent of 
all working Americans have some form of 
heal th care coverage . And more than 1 00 
million people are covered by the Blue 
Cross and Blue Shield systems, privately 
and under government programs. 
The developments in medicine withir 
the past 200 years have made heal th care 
in America a scien tific and educational 
pursuit , as well as a major part of the 
economy . It is not only the story of 
scientific exci tement but also the de­
velopment of health care , a unique fi­
nancing system which for most Americans 
helps provide access to care . The en­
deavors of past generations have made 
health care delivery and financing in 
America an ongoing experiment .  I t  is a 
unique and exciting story that will con­
tinue to change as new scientific discover­
ies shape the future of medic ine . 
Reprinted from "The Blue Shield," 
Volume II, No. 1 1 , November, 1 975. 
Future Hospital Administrator� 
Hold Meeting In Jacksonville 
Pictured above are administrative res idents and Blue Cross personnel who attended the seminar. 
Seated, (I to r) Betty Kilpatrick, Institutional Affairs Field Representative, Peter Henry, Keith Gilles, Frank Jani 
Hall, and Dalis Jurado. Middle row, (I to r) David Stroupe, Mark Robitaille, Richard Fixel, Bruce Rappoport, Denny Pc 
Tagliareni, Bill Payne, Glenn Ross, and Jim Nathan. Back row, (I to r) Mel Snead, Vice President-Institutional Affairs, T 
Chris Eck, Bill Krause, Ed Lynsky, David Wynkoop, Reid Macon, Tom Smith, and Robert Gowing. Not pictured is Glenn 
The I nstitution al Affairs Division hosted a three day 
seminar for future health care administrators in J ack­
sonville on April 2 1 ,  22 ,  a nd 23 .  Students in Florida 
who are pursuing a Master's degree in Health a nd 
Hospital Administration were eligible to attend this 
1 4th a n n ual meeting. 
These students are currently engaged in administra­
tive residencies in hospitals throughout  the state. Resi­
dents are also located in the Florida Hospital Associa ­
tion , State Legislature and Blue Cross of Florida . 
To provide the residents with a better u ndersta nding 
of the activities of the Blue Cross a nd Blue Shield Pla ns 
a nd their link with hospitals, top ma n agement 
spoke to the grou p on such su bjects as the c 
history, customer services, the Blue Cross 
Shield orga nizations a nd Medicare claims p r  
hospital charges a nd cost containment, n 
data processing, huma n resources, provider 
and  contract interpretation ,  Medicare reimb1 
medical a nd utilization review, a nd physicia 
The seminar was concluded with a disc 
the Blue Cross/hospital relationship by J ack 
Executive Vice President of the Florida Hos� 
ciation . 
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BETSY ROSS AND THE FLAG 
Betsy Ross, a Philadelphia seamstress, is said to have made 
in 1776, at the request of a committee headed by George 
Washington, the first American Flag that had stars and stripes. 
Washington wanted six-pointed stars,  but she persuaded him 
to have the stars five-pointed. 
about -th£ cover . . . .  
June 1 4  - FLAG DAY! Remember me? Some peop le  
call me Old Glory, others ca ll  me the Stars and Stripes; 
a lso I have been referred to as the Star Spangled 
Banner. But whatever they ca l l  me, I am your f lag, or , 
as I proudly state , the flag of the United States of 
America . 
eteetera 
JOHN E. BROWN NAMED DIRECTOR 
AND VICE PRESIDENT OF I. I. A .  
The Institute of  Interna l Audi­
tors has announced that J ohn E .  
Brown, Director of Corporate 
Accounting who is a Certified 
Internal Auditor and a Certified 
Public Accountant,  has been se­
lected to serve as a Director and 
Vice President of the Institute 
for 1 976/ 1 977 .  Jack is a Past 
President and Vice President of 
Jack Brown the Jacksonville Cha pter of the 
Institute of Internal Auditors and is currently a Gover­
nor. 
Ways to 
� © g j  Save on 
✓ �  2 "· · Copy Machines 
If you make a copy and the machine 
jams or you get a non-acceptable 
copy, call ext. 6582 immediately. 
State the problem, floor, building and 
machine number. This will prevent 
someone else from making copies 
that cannot be used. 
EMPLOYEES PARTICIPATE IN FUTURE 
SECRETARIES ASSOCIATION AWARDS 
Cathi Cal lahan, Secretary in the Prov ider Audit and 
Reimbursement Department, presented the " Miss J ack­
sonvil l e  Future Secretary" trophy and $350.00 scholar­
ship award on Apri l 10 at the tenth annua l FSA luncheon 
sponsored by the J acksonville chapter of the Nationa l 
Secretaries Association. 
Don Crossett, Provider Audit and Reimbursement 
Department, and Stephanie Markey, Cost Containment, 
served as judges in the interviewing section of the test 
for the scholarship.  Cathi served as Scholarship Chair­
man for NSA. 
SUGGESTION AWARDS TOTAL $55.00 
Three suggestion award checks totaling $55 .00 were 
given for suggestions which together saved the com­
pany an estimated $550 . 00 .  
Janet Al lison, Product ion and Quality Control Ana ­
lyst, received $35 .00 for her suggestion to develop a 
form letter for the purpose of gaining additiona l de­
velopment information for the Medicare A C R D  area .  
Judy Detwiler, Ft . Lauderda le  branch, received the 
minimum award of $ 1 0 .00 for her suggestion to show 
a report number on letters from B lue Shield Correspon­
dence. 
Gerald Wil liams, Blue Cross Computer Operations, 
a lso received the minimum award of $ 1 0 . 00 for his 
suggestion to a pp ly  a rough finish such as cement, or 
sand paper strip,  to the ramp leading to the Stock 
Room. 
BE AWARE OF YOUR NEWSHOUND 
Vickie Galloway is featured as 
our reporter of the month for 
June. She has been a reporter 
since October, 1 97 5  on the 1 8th 
floor and works as a Section 
Leader in the M edicare B Com­
munications Area , Physician's 
Hot Line. 
She has been an employee 
since September, 1 969 when she 
Vickie Galloway was hired as a Clerk in the Medi-
care B Services Department and was l ater promoted 
to Section Leader in the Typing Area . 
She is a native of Goldsboro, North Carolina and 
graduated from Robert E .  Lee High School in 1 969,  
just prior to coming to work for the Plans. Vickie has 
a l arge col lection of butterf lies and enjoys playing ten­
nis and reading in her spare time. 
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The American Bicentennial Com­
mission of Jacksonville and the City 
of Jacksonville invite the public to 
attend the largest mid-summer arts 
celebration ever to be held in North 
Florida. 
Arts Fourth, an all encompassing 
art and cultural festival, will be com­
pletely free to the public as a part 
of Jacksonville's 1 976 salute to 
America 's 200th birthday, July 2 - 5. 
The celebration will take pf ace 
downtown along the waterfront in­
cluding Civic Auditorium facilities 
and the Seaboard Coast Line buifd· 
ing. 
The 1 976 Bicentennial Arts Fourth 
celebration will encompass a wide 
variety of activities including a major 
visual arts exhibition featuring 1 50 
artists. 
A major attraction of Arts Fourth 
will be a four day ethnic festivaf in­
volving some 1 5-20 ethnic organiza­
tions from Northeast Florida. They 
will provide international menus of 
ethnic foods and will also be per­
forming dances and exh ibiting arts 
and crafts representative of their na­
tive lands. 
+ ' 
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Separate concerts will be present­
ed by professional and amateur Jack­
sonville musicians. Various forms of 
American music such as contempo­
rary, rock, gospel, jazz, dixie land, 
and country-western music will be 
performed for the public. 
A scheduled series of documen­
tary and classic films will be shown 
during the four day period and sev­
eral performances will be given by 
leading Jacksonville drama and bal­
let companies. 
A children 's art workshop is be­
ing sponsored by the Jacksonville 
Recreation Department. This work­
shop will be open to all and instruc­
tors and materials will be available 
for those who wish to take part. 
A special feature of Arts Fourth 
1 976 will be the bicentennial crafts 
demonstration covering the entire 
mezzanine of the Civic Auditorium. 
These craftsmen will be demon­
strating such crafts as quilt making, 
needlepoint, scrimshaw, toy making, 
iron forging and many others. 
THIRD CLASS MAIL 
There will also be a major square 
dance exhibition performed by the 
Northeast Florida Square Dance As­
sociation. 
All exhibitions, performances and 
displays will be free and open to 
the public. 
Th is "grass roots " community 
celebration will be provided so that 
the entire community has an op­
portunity to participate and explore 
the various forms of art from the 
nation 's birth to the present. 
"Over the fast two years Arts Fourth 
has broadened to enhance both visual 
and performing arts, "said Dorothy 
Stewart, Chairman of Arts Fourth . 
"This will be the first time in the 
history of North Florida that a ma­
jor mid-summer art celebration will 
be provided free of charge for the 
public, " she said. 
Look for the bicenten nial program 
supplement in the July 2 issue of the 
Florida Times - Union for the exact 
times and dates for all  activities. 
1 · 
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I AM YOUR FLAG 
I am your flag. 
I am not a pennant, but  a purpose; not a standard, but  a symbol; not a banner, but  a belief. 
I was conceived in justice, fostered by the love of fiberty, and nourished by the desire for freedom. 
I am not a flag, but you r flag. 
My fate is in your hands. 
I can rise equal  to your  h ighest hopes. 
I am indicative of your  ideals and symbolic of your  sacrifices in the preservation of Liberty, 
Freedom, and Justice. 
I am not a substance, but  a shadow. 
The heroic spirit of all the great Americans . . .  of Wash ington and Wayne, of Jefferson and 
Jones, of Calhoun and Carver. 
f flew as proudly at Charleston as at Concord, at San Anton io as at San Juan Hill, at fwo Jima 
as at Independence Hall. 
I 'm a composite of a Nation 's ideals and a denot�tion of its desires .  
f am Old G lory . . .  The Star Spangled Banner . . . The Red, White and Blue. 
I am what you believe me to be, and am nothing more. 
Love and respect me, then Freedom, Liberty and Justice live. 
Neglect me and we perish together. 
I am YOUR FLAG. My fate is in your  hands. 
